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Muc tiéu: md ta thuc trang thuc hanh giao tiép v6i nguoi bénh cua didu dudng va mot s6 yéu tb
lién quan tai mot s6 khoa 1am sang cua Bénh vién Bach Mai nim 2018. Péi twong va phm)’ng
phdp: nghién ciru mé ta cat ngang két hop phuorng phép dinh lugng va dinh tinh dugc tién hanh
tir thang 9/2018 dén thang 9/2019 trén 145 diéu duong vién truc t1ep cham soc nguoi bénh
(CSNB) tai 8 khoa lam sang ctia Bénh vién Bach Mai. Két qua va két lugn: nghién ctru tim thay
moi lién quan cé y nghia thong ké gitra thuc hanh giao tiép véi yéu to gidi t1nh va viéc st dung
BHYT cua nguoi bénh. Didu dudng vién nit ¢6 xu hudng thuc hanh giao tiép chua dat cao gip
2,4 14n so v6i nam. Dbi v6i ngudi bénh cd bao hiém y té, didu dudng vién c6 xu huéng thie hanh
giao tiép chua dat cao gap 2,1 1an so véi nhom nguoi bénh khong c6 bao hiém y té. Khuyén
nghi: bénh vién can dua van dé giao tiép ctia didu dudng vién thanh nhiing hinh anh riéng, dic
trung ctia Bénh vién Bach Mai, hudng dén cong nghé giao tiép. Can nang cao ky nang giao tiép
thong qua dao tao cho diéu dudng vién néi riéng, nhan vién y té néi chung. Trién khai phong

truyén thong, video truyén thong, huéng dan cho ngudi bénh, gia dinh nguoi bénh.

Tir khoa: didu dudng vién, giao tiép, ngudi bénh, Bénh vién Bach Mai.
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Chat lugng bénh vién dang rat dugc quan tam. Dich
vu chdm soc do diéu dung vién cung cap la mot trong
nhing tru cot cta hé thdng dich vu y t€, ddng vai tro rat
quan trong trong viéc nang cao chat lugng dich vu y tél,

Trong cdc tiéu chi danh gia chat lugng bénh vién trén Thé

giGi va Viét Nam déu cd cac tiéu chi lién quan dén diéu
duBng vién.

O nudc ta hién nay, theo udc tinh cé khoang 125.966
diéu duGng vién dang lam viéc trong cac cd s6 y tél. Diéu
duBng la mot nghé doéng vai trd quan trong trong hé
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thong cham séc stc khoé nhan dan, gép phan vao giam
nhifng bién ching, bénh tat, ty |€ tir vong trong qua trinh
diéu tri va trén khia canh nao dé la nai hgp diém thé hién
y dirc clia nganh y t€. Mat khac, thdng ké cho thay, trung
binh mdi ngay ngusi bénh nhan dugc su tiép xc 15 - 20
phdt véi bac si, nhung nhan gap 6 - 8 [an su ti€p xUc Vi
diéu duBng vién, dat khoang 2 - 2,5h mét ngay khién cho
yéu t0 giao ti€p gilta diéu duBng va bénh nhan trd thanh
mot hoat dong hét strc quan trong trong thuc hanh cham
séc bénh nhanBl, Thai gian diéu duGng ti€p xuc véi bénh
nhan rat nhiéu va nhiéu tiéu chi danh gia lién quan dén
diéu duGng la van dé giao tiép.

Hién tai giao ti€p clia diéu duGng tai Bénh vién Bach
Mai con nhiéu ton tai: han ché nhitng Ii ndi, chua tan tinh
giao tiép vai bénh nhan, chua ldng nghe, tao niém tin cho
ngudi bénh, con ndi mot so tir nglt khong hay... do dé can
nang cao k¥ ndng giao ti€p diéu dudng. Theo nghién clfu



clia Bénh vién Bach Mai vé sy hai 1ong cla ngudi bénh ndi
trd tai 25 don vi nam 2016 két qua cho thay rat hai long
dat 53,2%!1. biéu dudng co thai do giao ti€p g xir ding
muc sé clng ¢6 niém tin va sy hai 1ong cla nguGi bénh,
xay dung hinh anh dep clia nguGi can b y té Viét Name!,
Va dé lam dugc diéu dé can hiéu rd: diéu dung vién
giao tiép trong bénh vién nhu thé ndo? dé tra Ii cau hoi
nay chiing toi thuc hién nghién ctru: “Thuc hanh giao tié€p
clia diéu duBng vdi ngudi bénh tai mdt s6 khoa lam sang
clia Bénh vién Bach Mai nam 2018 - 2019” nhdam muc
tiéu: mo ta thuc trang thuc hanh giao ti€p véi ngudi bénh
clia diéu duGng va mot s6 yéu td lién quan tai mot s
khoa lam sang ctia Bénh vién Bach Mai ndm 2018 - 2019.
POI TUQONG VA PHUONG PHAP
Pai tu'gng: nghién clru dudc tién hanh trén toan b 159
diéu duGng vién dang lam viéc tai khoa diéu tri clia 8 khoa
|dm sang Bénh vién Bach Mai thong qua quan sat 477 lan,
mdi diéu dudng vién dugc quan sat 3 1an/ngay (sang,
chiéu, t6i) véi mot mat bénh. Dong thdi phong van sau 21
can b y té€ va thuc hién thao ludn 2 nhdm nham dua ra
nhitng dé xuét dé cai thién k§ nang giao tiép cho diéu
dudng.
Phuong phap: nghién clru mo ta cit ngang két hgp
phuang phap dinh lugng va dinh tinh dudc ti€n hanh tir
thang 9/2018 dén thang 9/2019.
Cach thirc tién hanh nghién cuu: nghién ciu cc tai liéu
trong nudc va quoc té lién quan dén thuc hanh giao ti€p
cla diéu duGng trén Thé gidi va Viét Nam. Cac tai liéu
dugc tim ki€m trén cac co s@ dir liéu nhu: Pubmed,
Google Scholar, Directory of Open Access Journals, Free
Medical véi cac tir khoa quan trong nhu: giao ti€p diéu
duBng, nang cao thuc hanh giao ti€p... Nguon tai liéu khac
cling dudc str dung dd la tai liéu cla cac truGng dai hoc,
cac luan van, luan an, cac tap chi nhu: Tap chi'Y hoc thuc
hanh, tap chi Y t& Cong Cong cling nhu sach tham khao
vé tinh hudng giao ti€p Ung x{r trong bénh vién.
Thu thap va xir ly s6 liéu: Theo phuang phap thdng ké
y hoc.
KET QUA
Thong tin chung vé doi tu'dgng nghién ciru

Bang 1. Mot s6 dic diém vé diéu dudng vién

Pic diém 8 khoa (n = 435 bDV)
N %

Gidi

Nam 45 10,3

Nir 390 89,7
Nhém tudi

21-30 153 35,2

31-40 192 44,1

> 40 90 20,7
Trinh d6 hoc van

Trung cép 261 60,0

Cao dang, dai hoc 150 34,5

Sau dai hoc 24 55
Tham nién cong tac

1-5ndm 165 379

6 —10 nam 87 20,0

> 10 ndm 183 42,1
Khoi 1am sang

NG 215 49,4

Ngoai 118 27,2

Vién, trung tam 102 23,4

Nhén xét: s6 lieu 6 Bang 1 cho thdy: diéu dudng vién
trong nghién ciu chu yéu la nir giGi (89,7%) véi dd tudi
trong khoang 20 - 30 tudi (35,2%). V& trinh dd chuyén
mon: Diéu dudng chi yéu co trinh d6 trung cap chiém
60%. Ty & diéu duBng co thdi gian cong tac dudi 6 nam
chiém 37,9%. biéu dudng cong tac khdi N6i 49,4%); khoi
Ngoai 27,2% va & Vién, trung tam 23,4%. Theo nhu két
qua phong van sau cho thady diéu dudng hién kién thirc
chua ndm rd nén chua tu tin vé giao ti€p: “Em nghi ciing
o thé thiéu ky néng giao ti€p mét chdt bdi vi tir trudc
dén nay minh khéng duoc dao tao nhiéu vé ky nang giao
tiép nén la cai giao ti€p bénh nhan ciing bi thi€u chut kinh
nghiém cho nén la cé nhitng cai minh muén nhung minh
ndi lai khdng dién dat dd y hodc ngudi nghe khéng hiéu
y minh ndi, minh muén ndi nhu’ thé nao y hoac ky ndng
giao tiép trong tinh huéng xtr ly mém méng bt buéc phai
mém madng chang han, ddy ciing la tinh huéng cé ky ndng
XU Iy vén d&” (PVS_PDV1).
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Bang 2. Mot sd dic diém vé ngudi bénh

Pic didm 8 khoa (n = 435 DDV)
N %

Tinh trang bénh

N&ng 207 476

Nhe 228 52,4
Bao hiém y t&

o 339 77,9

Khdng % 2,1

Nhén xét: s6 liéu & Bang 2 cho thay: tinh trang bénh
nang 47,6%; bénh nhe 52,4%. Ngudi bénh chu yéu c
bao hiém y t& 77,9%. Khi phong van siu cho thdy bénh
nhan ndng, diéu dudng khé khan trong giao ti€p hon:
“Tudi tac ctia ngudi bénh, cao tudi cd van dé néng tai dan
dén khd khan trong giao tiép, trd ngai trong giao tiép vi
khi ma truyén tai théng tin” (PVS_BDT3).

MGt s6 ngudi bénh mét méi dan dén cd thai do khong
tot vai diéu dudng: "Khi bénh nhan vao vién co tam ly,
tam ly tha tha nhét la ho nghi ho bi bénh ho rdt mét mai,
minh biét diéu dudng déy cé thé minh chua la gi ddu
nhung ngudi ta d& gét Ién roi ddy, em da gap truong hop
rat nhiéu vi du nhu’ ngudi ta vao lam phai tra tién y nén
phai phuc vu xung hé may tao vdi nhadn vién y té&”
(PVS_DDV1).

Thu'c trang thuc hanh giao tiép ciia diéu duGng
vién
Bang 3. Diém trung binh thuc hanh giao tiép
cua diéu dudng vién
Piém trung binh

ol Néi d (N =145 bDV)
0 n [ ~ A o
ol dung LGi noi, Ngir diéu,| Lang
tirngir| circhi | nghe
1| Chao hdi ngudi bénh 1,31 1,12 1,1

Hudng dén cach dung thudc,
2 | nhitng van dé can theo ddi va cha | 1,44 1,25 1,23
y trong qua trinh dung thudc

Giai dap thdc mac clia bénh nhén

3 trong qua trinh diéu tri 1,34 1,16 1,19
4| Hudng dan cac thu tuc ra vién 0,58 054 | 0,55
5| Hen lich tai kham 0,37 0,36 0,36
6 Khuyén khich nguci bénh dat cau 0,44 0,42 0,42

hoi

Nhén xét: két qua cho thay diém trung binh 17 tiéu
chi danh gia thuc hanh giao ti€p diéu duGng véi ngudi
bénh & khoa diéu tri.

Diéu duGng giao ti€p tot vGi ngusi bénh qua mot sd
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tiéu chi: Thuc hién cham soc diéu tri (giao ti€p thong qua
I5i ndi, tir ngF trung binh 1,55 diém; giao tiép thong qua
ngir diéu, cr chi trung binh 1,46 diém; giao ti€p théng
qua 1dng nghe trung binh 1,39 diém). Huéng dan cach
dung thudc, nhitng van dé can theo ddi va chu y trong
qua trinh diing thudc (giao ti€p thdng qua IGi ndi, tir ngilr
trung binh 1,44 diém; giao tiép théng qua ngit diéu, cr chi
trung binh 1,25 diém; giao ti€p théng qua 1dng nghe trung
binh 1,23 diém). Chao héi ngudi bénh (giao ti€p thong
qua I8i ndi, tir ngll trung binh 1,31 diém; giao tiép théng
qua ng{r diéu, ctr chi trung binh 1,12 diém; giao tiép thong
qua ldng nghe trung binh 1,1 diém). Giai dap thdc mac
clia bénh nhan trong qua trinh diéu tri (giao ti€p thdng
qua i ndi, tir ngll trung binh 1,34 diém; giao tiép théng
qua ngir diéu, ctr chi trung binh 1,16 diém; giao ti€p thong
qua 18ng nghe trung binh 1,19 diém).

Kha nhiéu diéu duGng vién da y thirc dugc viéc giao
ti€p véi nguGi bénh: “Giao tiép t6t né khdng han chi la
minh vao minh chao héi ma khéng chi chao hdéi ma can nd
nu cudi 'y, déi vdi bénh nhan vao lau ri minh da biét mat
quen mdat ngudi ta gidi thiéu chau tén la gi, ma minh da
quen bénh nhén tur rét 1u roi minh khéng phai chao hoi
niia, chd yéu phai thé hién duoc cai tinh cdm nhén vién y
té va bénh nhan, em nghi la cai tinh cdm niia chd’ khéng
phai minh vao lam ding chuc trach nhiém vu vao chao
hdi chao béc xong di ra, cai gi ddy ciing khdng phai giao
tiép t6t” (PVS_DDV1).

MOt s6 hoat dong giao ti€p con han ché: hen lich tai
kham (giao ti€p thong qua Ii ndi, tir ngir trung binh 0,37
diém; giao ti€p thdng qua ngir diéu, clr chi trung binh 0,36
diém; giao ti€p thong qua l&ng nghe trung binh 0,36
diém). Khuyén khich ngui bénh d3t cau héi (giao tiép
thong qua I8i ndi, tir ngi trung binh 0,44 diém; giao tiép
thong qua ngil diéu, cir chi trung binh 0,42 diém; giao
ti€p thdng qua Idng nghe trung binh 0,42 diém). Hudng
dan cac thu tuc ra vién (giao tiép thong qua I5i ndi, tur
ng(r trung binh 0,58 diém; giao ti€p thdng qua ngit diéu,
clr chi trung binh 0,54 diém; giao ti€p théng qua lang
nghe trung binh 0,55 diém).
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Nhén xét: két qua cho thay ty I diéu duGng vién giao
ti€p vai nguGi bénh dat 12%, trong dd giao ti€p thdng qua
|Gi ndi, tir gl dat 16,1%; giao ti€p thong qua ngir diéu, ctr
chi dat 12,2%; giao ti€p thong qua lang nghe 11%.

Bang 4. Ty lé cudc giao tiép cta diéu dudng

v@i ngu'di bénh dat theo thgi gian

Mot sé yéu to lién quan dén thuc hanh giao tiép
cua diéu dudng véi ngu'si bénh

Bang 5. Mot s6 yéu to lién quan diéu duGng
dén cudc giao tiép dat

P Cudc giao tiép
Yéu t6 lién (N = 435) OR
quan = (95%CI) P
Khong dat bat
Gigi
T 0, 0,
N 348 (89,2%) | 42 (10,8%) ) 12L45 ) 0,029
Nam 35(77,8%) | 10 (22,2%) | (41 =51)
Nhém tudi
< 30 tudi 138 (90,2%) | 15 (9,8%) 1,4
- 07-26 0,195
> 30 tudi 245 (86,9%) | 37 (13,1%) | (07 —26)
Trinh d6 hoc van
Trung cp 229 (87,7%) | 32 (12,3%) 09
S 05 ! 17 0,467
Cao d&ng trd 1én| 154 (88,5%) | 20 (11,5%) | (05— 17)
Tham nién
< 5ndm 149 (90,3%) | 16 (9,7%) 14 | o4e
> 5 ndm 234 (86,7%) | 36 (13,3%) | (08-27) | 7

Ty Ié thu'c hanh dat
N = 435 cudc giao tiép) (%
TT | Noi dung Loi n()if Ngﬁ’diél-l, gé n
tir ngir ctr chi Lang nghe| Chung
1 Sang | 29 (19,6%)| 25 (16,9%)|22 (14,9%) | 24 (16,2%)
2| Chidu |21(14,6%)| 13(9%) | 12(8,3%) | 13 (9%)
3 T6i 20 (14%) | 15 (10,5%)| 14 (9,8%) | 15 (10,5%)
Téng | 70 (16,1%)| 53 (12,2%)| 48 (11%) | 52 (12%)

Nhén xét: két qua nghién ctu cho thady diéu duGng

vién giao tiép tot nhat vao budi sang dat 16,2%. Trong
do giao ti€p IGi ndi, tir nglr cao nhat dat 19,6%; giao ti€p
thong qua nglr diéu, clr chi 16,9% va giao ti€p thong qua
viéc lang nghe 14,9%.

Két qua phdng van sau cling cho thay diéu duGng
vién giao tiép vao budi sang tét hon: “Em nghi la budi
sang bao gid ciing la thdi gian minh giao tiép tét nhét,
thir nhét la khi day minh chua phai lam viéc vét va, thu hai
nia la mét bubi séng minh hay héi hém qua bac ngu ¢é
ngon khéng, bac ngt nhu’ thé nao hdm nay bac thdy nhu
thé ndo a, budi sang thutng Ia thdi gian minh giao tiép t6t
nhét, con trong ngay minh da lam rat nhiéu viéc ap luc
¢bng viéc ciing nhiéu, lic ddy minh bi chi phi béi nhiéu
thir nén la khéng tét nhu budi séng” (PVS_DDV1).

Nhén xét: két qua phan tich don bién méi lién quan
gilta thuc hanh giao tiép véi mdt s yéu td nhu: tudi, trinh
do hoc van, tham nién cho thay cling cé su khac biét vé
thuc hanh giao tiép gilta cac nhdm va o s lién quan gilra
thuc hanh giao ti€p vai cac yéu té do. Tuy nhién nhiing s
khac biét va mai lién quan gilta thuc hanh giao ti€p véi cac
yéu t6 nay déu khong cd y nghia thong ké vai p > 0,05.

Diéu duBng vién nir cd xu huéng thuc hanh giao ti€p
chua dat cao gap 2,4 [an so véi nam, mai lién quan nay
c6 y nghia thdng ké vdi p < 0,05.

Bang 6. Mot sO yéu to lién quan ngu'si bénh

dén cudc giao tiép dat

U, Cudc giao tiép
Yéu to lién (N = 435) OR
p
quan = (95%CI)
Khong dat bat
Tinh trang bénh
N&ng 180 (87%) | 27 (13%) 08
05-15 0,301
Nhe 203 (89%) | 25 (11%) | (0>~ 13)
Bao hiém y t&
A 0, 0,
CoA 305 (90%) | 34 (10%) ” 12L13 ;) 0,019
Khéng 78 (81,3%) | 18 (18,8%) | \*rt T

Nhén xét: két qua phan tich don bién méi lién quan

gilra thuc hanh giao ti€p vdi tinh trang bénh clia ngudi
bénh cho thdy cling cd su’ khac biét vé thuc hanh giao
ti€p, tuy nhién su khac biét khong c6 y nghia thdng ké vai
p > 0,05.
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Dai v&i ngudi bénh cb bao hiém y té, diéu dudng vién
¢ xu huéng thuc hanh giao ti€p chua dat cao gap 2,1 lan
s0 v8i nhdm ngudi bénh khong cd bao hiém y t& mdi lién
quan nay ¢d y nghia théng ké véi p < 0,05. Bénh nhan cd
bdo hiém y t& s& phai lam nhiéu thl tuc d& dugc chi tra,
khi bénh nhan hdi nhiéu diéu dung cam thay khd khan
trong giao ti€p: "Minh dao tao chuyén nganh diéu dudng,
cham soc nguoi bénh, bay gic hdu hét cac khoa la ching
em phai lam thd tuc hanh chinh cdc céi lién quan béo hiém
y té va thanh toan cho ngudi bénh thi giong nhu 1 ngudi
lam ké toan thi ding hon y, nhiéu khi ban lanh dao ctr
phai luén chuyén ngudi dé lam cai céng viéc dé va em
cam thay diéu do la khi bon em hoc diéu duéng la ngudi
cham sdc va lam I&m sang va khi lam cai ddy thi né cé hoi
kho. Déi khi xdy ra nhiing cai thdc méc bén bao hiém y té,
ma ban than chiing em phai nhd bén bao hiém y t& dé gidi
quyét can thiép cho minh, minh khéng thé hiéu duoc hét
va giai thich cho bénh nhdn mét cdch thau dao nhét, dac
biét la nhiing bac & tinh xa Ién cdc bac cu thé la vuot
tuyén théi nhung cir muén la vao dugc ding tuyén. Bénh
nhén géy xuong 1 tudn rdi nhung ci & nha dép I3 nay kia
nhung ma nd lai cé nhiing cai triéu tring nd béat thuong
chang han, thé la cir di thdng Ién day xong ci doi hudng
bao hiém cp ciiu nhu’ vdy nhiing cdi déy ciing Ia cai khé
khan cho bon em” (PVS_DDV2).

KET LUAN

Ty |é diéu duGng vién giao ti€p véi ngudi bénh dat
12%, trong do giao ti€p thong qua IGi ndi, tor nglr dat
16,1%; giao ti€p thong qua nglr diéu, cr chi dat 12,2%);
giao tiép thong qua 1ang nghe 11%. Diéu duGng vién nit co
xu hudng thuc hanh giao ti€p chua dat cao gap 2,4 [an so
véi nam. DGi véi ngudi bénh ¢ bao hiém y t€, diéu dung
vién cd xu hudng thuc hanh giao tié€p chua dat cao gap 2,1
[an so véi nhdm ngudi bénh khéng cé bao hiém y té.
KHUYEN NGHI

Bénh vién can dua van dé giao tiép cla diéu dutng
vién thanh nhitng hinh anh riéng, dac trung cta Bénh vién
Bach Mai, hudng dén cong nghé giao ti€p. Can nang cao
ky nang giao ti€p thong qua dao tao cho diéu dudng vién
néi riéng, nhan vién y t& ndi chung. Trién khai phong
truyén thong, video truyén thong, hudng din cho ngudi
bénh, gia dinh ngugi bénh.
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COMMUNICATION PRACTICE OF NURSES WITH PATIENTS
IN SOME CLINICAL DEPARTMENTS OF BACH MAI HOSPITAL 2018 - 2019

Summary

Objectives: describe the current situation of commu-
nication practice of nurses with patients and some related
factors at some clinical departments of Bach Mai Hospital
in 2018 Objectives: describe the current situation of com-
munication practice with nursing patients and some re-
lated factors at some clinical departments of Bachmai
Hospital in 2018 - 2019. Subjects and methods: Descrip-
tive cross-sectional study combining with quantitative and
quantitative methods was carried out from September
2018 to September 2019 on 145 nurses directly caring pa-
tients in 8 clinical departments of Bachmai Hospital,
Hanoi. Results and conclusions: The results of the study
found a statistically significant relation between the prac-
tice of communication with the gender factor and the use

of health insurance by patients. The rate of female nurses
who have not reached the practice of communication was
2.4 times higher than that of men. For patients with health
insurance, the rate of nurses who have not reached the
practice of communication was 2.1 times higher than that
of the group of patients without health insurance. Rec-
ommendations: The basic recommendation of the re-
search was that the hospital should promote the
communication of nurses to become Bach Mai Hospital”s
unique feature, oriented towards communication technol-
ogy. Bach Mai Hospital should improve communication
skills through training for nurses in particular and medical
personnel in general.

Key words: nurses, communication, patients, Bachmai Hospital.
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