NGHIEN CUU KHOA HOC
DONG LUC LAM VIEC CUA DIEU DUONG CHAM SOC NGUOI BENH COMD-19
VA MOT SO YEU TO LIEN QUAN TAI BENH VIEN DA KHOA BUC GIANG NAM 2022

Chu Thi Huyén', Nguyén Thi Ngoc Dung', Ta Vii Bao Quyén'

Muc tiéu: Mo ta dong luc lam viée cla didu dudng cham soc nguoi bénh COVID-19 va mot ) yéu td lién
quan tai Bénh vién da khoa Dtrc Giang ndm 2022.

Dai twong va phwong phdp: M6 ta cit ngang, trén 93 diéu dudng truc tiép cham soc ngudi bénh COVID-19,
dugc tién hanh tir thang 01 - 3/2022 tai Bénh vién da khoa Puc Giang.

Két qua: Ty 1& didu dudng c6 dong luc lam viée cao 1a 73,1%. Trong d6, diéu dudng cam thay ti hao va
duoc truyén cam himg khi lam viéc 84,9%; Piéu dudng co su tdn tam va tam huyét trong cong viéc 1a 83,8%;
Yéu t6 stc khoe khién dong Iyc 1am viéc & mirc thap nhét (53,8%); Ty 1¢ diéu dudng tuan thu gio gidc va
tham gia lam viéc dung gio 13 69,9%. C6 mdi lién quan giita giGi tinh, tudi, thu nhap hang thang, sy quan tim
cua tir phia quan tri, diéu hanh va 6n dinh, an toan cdng viéc dugc ghi nhan thanh tich véi dong luc [am vi¢e

cua diéu dudng (p < 0,05).

Két ludn: Pong lyc lam viéce cta diéu dudng cham soc ngudi bénh COVID-19 tai Bénh vién da khoa Puc
Giang ¢ muc kha cao. Bénh vién can tiép tuc thuc hién céc bién phap duy tri va thac déy dong luc lam viée
cta diéu dudng dua trén co sé két qua nghién ctru, qua d6 gop phin nang cao chit lvong bénh vién.

Tir khoéa: Dong luc lam viéc, diéu dudng vién, COVID-19, Bénh vién da khoa Duc Giang.

AT VAN BE

bong luc lam viéc (DLLV) la sy khao khat va tg
nguyén ciia ngudi lao dong nham ting cudng nd luc
dé dat duoc myc dich hay mot két qua cu thé2. Theo
Té chirc Y té Thé gi6i, PLLV ciia nhén vién y té dong
vai trd quan trong trong viéc tdng hiéu qua thuc hién
cong viéc ciia toan Hé thong y té%. Cac bang ching
khoa hoc chi ra rang ty 1& diéu dudng c6 PLLV giao
dong tir 30 - 73,9%'43. Nhiing yéu t6 thuc day PLLV
cua cac ca nhan la khac nhau va bi tac dong bdi nhiéu
yéu t bao gdm gié tri riéng, dao dirc nghé nghiép, su
tra cong, moi truong lam viéc*®. Bénh vién da khoa
Ptrc Giang la bénh vién myén cubi tiép nhan, diéu tri
ngudi bénh COVID-19 (c6 triéu ching ndng va nguy
kich) cta Thanh phd Ha Noi. Tinh dén thang 2/2022,
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bénh vién d tiép nhan diéu tri cho hon 3.300 nguoi
bénh 1a cic truong hgp nhiém COVID-19, ngudi bénh
F1. Do d6, ap luc cong viée cta diéu dudng 1a khong
nho. Theo thdng ké ctia phong T6 chirc can bo Bénh
vién da khoa Purc Giang, nam 2020 va 2021 c6 345
diéu dudng lam viéc tai khoa 1am sang thi c6 46 dicu
dudng xin chuyén cong tac ra lam hanh chinh va 13
didu dudng xin nghi viéc véi nhiéu 1y do khac nhau.
Tuy nhién, ciing c6 dén 39 diéu dudng xin tiép tuc & lai
cham séc ngudi bénh COVID-19 du déd duge chuyén
ra khu vyc 1am viée khéc. Thuc té nay dat ra cau hoi
DPLLV cua diéu dudng dang cong tac tai bénh vién
nhu thé nao? Dic biét 1a d6i ngii didu dudng tryc tiép
cham séc nguoi bénh COVID-19 va nhimg yéu t6 nao
lién quan dén DLLV ctia ho? Nham cung cip céc bang
chirng khoa hoc phuc vu céng tac quan ly bénh vién,
nang cao sy hai 1ong ngudi bénh va nhén vién y té. Vi
vdy, xuat phét tir thuc té néu trén, chiing toi tién hanh
nghién ciru: “Doéng luc 1am viée cua didu dudng chim
soc nguoi bénh COVID-19 va mot s6 yéu td lién quan
tai Bénh vién da khoa Puc Giang nam 2022”. Véi 2
muc tiéu:
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- M6 ta dong luc lam viéc cua didu dudng cham
soc nguoi bénh COVID-19 tai Bénh vién da khoa Ptic
Giang nam 2022.

- Tim hiéu mot s yéu t6 lién quan dén dong luc lam
viée ctia diéu dudng chim séc nguoi bénh COVID-19
tai Bénh vién da khoa Prc Giang nam 2022.

DOI TUONG VA PHUONG PHAP

Pdi twgng nghién ciru: Didu dudng dang 1am viéc
trong Khu di€u tri nguoi bénh COVID-19 tai Bénh
vién da khoa Puc Giang. Ngoai trir: (1) PDiéu dudng
khong ty nguyén tham gia nghién ctru; (2) Bieu dudng
dang nghi phép, nghi 6m tai thoi diém thu thép so liéu.

Thoi gian va dia diém nghién céu: Thoi gian
nghién ctru tir thang 01 - 03/2022 tai Khu diéu tri nguoi
bénh COVID-19 (bao gom: C2, C3, C4, C5, C6, Nha
F) - Bénh vién da khoa Ptrc Giang.

Thiét ké nghién ciru: Thiét ké nghién ctru mé ta
cét ngang.

C& mau va phwong phap chon miu: Chon toan
b6 101 diéu dudng vién dang lam viéc trong Khu diéu
tri nguoi bénh COVID-19 tai Bénh vién: c6 93 DDV

KET QUA

Théng tin chung vé ddi twong nghién ciru

NGHIEN CUU KHOA HOC

thdéa man ti€u chi lya chon da dwa vao nghién cuu.
Chon mAu thuan tap:

Cong cu va phuong phap thu thap sb liéu: Bo
cau hdéi dugc xay dung dua trén cong cu do luong
DPLLV cho nhan vién y té cta tac gia Mbindyo®. Gém
14 yéu t6, trong d6 07 yéu t6 do ludng dong luc 1am
viée va 07 yéu té do luong anh huong dén DLLV,

Thang do DLLV danh gid mirc d¢ ciia cac yéu to
dwa vao thang diém Likert 5 cp d6 tir rat khong dong
¥ (1 diém) dén rat dong y (5 diém). Gia trj va do tin ciy
cua by cau hoi dugce 3 chuyén gia danh gia va thong
qua, dong thoi 14y 30 mau phiéu thir nghiém, két qua
chay Cronbach's alpha = 0,72 cho thay bd cong cu co
gid tri sir dung tbt.

Xir Iy va phan tich sb liéu: S5 liéu sau khi thu
thap dugc téng hop, 1am sach va nhép liéu bang phan
mém Epidata 3.1 va phan tich s6 liéu bang phan mém
SPSS 25.0. Mirc diém “dong lyc lam viéc cao” dai dién
cho timg yéu t6 khi diém trung binh ctia tiéu muc > 4.
Nguoc lai, mirc diém “dong luc lam viée thép” dai dién
cho timg yéu t6 khi diém trung binh cua tiéu muyc < 4.

Bang 1. Thong tin chung vé dbi twong nghién ctwu

. S6 lwong Ty &
STT Dac diem
(n=93) (%)
N 48 51,6
1. Gigi
Nam 45 48,4
<30 46 49,5
2 Tudi
> 30 47 50,5
Trung cép, cao dang 82 88,2
3. Trinh d6 chuyén mén
bai hoc 1 11,8
Co gia dinh 60 64,5
4. Tinh trang hén nhan
Doc than 33 35,5
Hop ddng 31 33,3
5. Loai lao déng -
Bién ché 62 66,7
6 Nguw&i thu nhdp chinh trong Co 70 75,3
' gia dinh Khéng 23 24,7
<10 triéu 31 33,3
7. Thu nhap trung binh
> 10 triéu 62 66,7
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Nghién ciru duoc thie hién trén 93 didu dudng dang diéu tri tryc tiép ngudi bénh COVID-19 tai BVDK Pric
Giang cho két qua nhu sau: Didu dudng nam gidi ty 16 13 48,4%; c6 1/2 didu dudng < 30 tudi (49,5%); Diéu
dudng c6 trinh do dai hoc 1a 11,8% va 64,5% da co6 gia dinh; 66,7% la lao dong hop déng; c6 td1 3/4 (75,3%)
diéu dudng 14 ngudi thu nhap chinh trong gia dinh va 66,7% didu dudng c6 mirc lvong > 10 triéu dong.

Pong luc 1am viée ciia didu dudng chim séc ngwdi bénh COVID-19

Bang 2. Phan b6 dong luc lam viéc véi yéu td do luong

bong lwc bong lwc

M3 Néi dung lam viéc cao lam viéc thap

n % n %
1. | Yéu té hai long véi kha nang ban than, gia tri CV 75 80,6 18 19,4
2. | Yéutd s tan tam, tam huyét 78 83,8 15 16,2
3 Yéu tb cam két véi tb chirc (tw hao, truyén cam hirng) 79 84,9 14 15,1
4. Yéu t6 mirc do hai long véi cdng viée, ddng nghiép 72 77,4 21 22,6
5 Yéu t6 strc khde trong cong viéc (mét mdi, cang thang) 50 53,8 43 46,2
6 Yéu t6 vé tuan tha gi®r gi4c va sy tham gia cong viéc 65 69,9 28 30,1
- Ijt;;?ndfgsligé:c:é:zr; (lam viéc cham chi, linh lwong 7 82,8 16 172

Mean = SD: 92,8 + 8,8; Range: 58 - 114

Két qua nghién ctru cho thay ty 1¢ diéu dudng c6 dong luc 1am viéc cao nhat khi cam thay tu hao, dugc
truyén cam hirng lam viéc va co sy tan tdm, tam huyét trong cong viéc ty 1€ lan luot 13: 84,9% va 83,8%.
Yéu t6 sirc khoe trong cong viée c6 dong luc 1am viéc & mirc thap nhit 1a 53,8% va ty 1é tudn thu gio gidc
va sy tham gia cong viéc ding gio 1a 69,9%.

B Dong lyc lam viéc cao

® Dong luc 1am viéc thap

= 73,1%

Biéu dd 1. Pong lwc 1am viéc cla diéu dwéng

Két qua cho thay ty 1& diéu dudng chim séc ngudi bénh COVID-19 ¢6 DLLV cao (gém 07 yéu td) 1a
73,1%.
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Mot so yéu to lién quan dén dong luc lam viéc

NGHIEN CUU KHOA HOC

Bang 3. Méi lién quan gitra D&c diém chung véi dong lwc lam viéc

bong lwc lam viéc
o) AA e n
Céc dic diém n (%) OR 95% dglt'" b p*
Cao Théap
N 30 (32,3) 18 (19,3) 1
Gioi 1,20 - 8,82 0,022
Nam 38 (40,9) 7(7.5) 3,26
>30 30 (32,3) 17 (18,2) 1
Tudi 1,03-7,08 0,044
<30 38 (40,9) 8 (8,6) 2,69
Co gia dinh 42 (45,2) 18 (19,3) 1
Tinh trang hén nhan 0,58 -4,33 0,363
Doc than 26 (28,0) 7 (7,5) 1,59
Hop ddng 22 (23,6) 9(9,7) 1
Loai lao déng - 0,45 - 3,08 0,741
Bién ché 46 (49,5) 16 (17,2) 1,18
Trung cép, Cao
N A A - 63 (67,7) 19 (20,4) 1
Trinh doﬂchuyen déng 0,37 - 4.40 0.712
mén
Pai hoc 5 (5,4) 6 (6,5) 1,27
Thu nhao & <10 tridu 18 (19,3) 13 (14,0) 1
U nhep fring 1,16-7,79 0,023
binh/théng > 10 triéu 50 (53,8) 12 (12,9) 3,01

Két qua cho thiy didu dudng nam gidi c6 PLLV cao nhiéu hon 3,26 1dn so véi didu dudng nir gidi
(OR = 3,26; 95% CI: 1,20 - 8,82; p = 0,02); nhom diéu dudng < 30 tudi c6 DLLV cao nhiéu hon 2,69 lan
so voi nhom diéu dudng > 30 tudi (OR = 2,69; 95% CI: 1,03 - 7,08; p = 0,04); nhém c6 thu nhap trung
binh/thang > 10 triéu ¢6 DLLV cao nhiéu hon 3,01 1in so v&i nhém c6 thu nhap trung binh/thang < 10 triéu
(OR=3,01; 95% CI: 1,16 - 7,79; p = 0,02).

Bang 4. Méi lién quan gitra yéu té duy tri va yéu té thic ddy véi dong luc 1am viéc

Céc dic diém | B | OR 95% do tin cay CI p*
Yéu t6 duy tri

Quan trj va diéu hanh 0,19 1,20 1,04 - 1,42 0,012
Méi quan hé ddng nghiép 0,06 1,07 0,93 - 1,21 0,368
Diéu kién lam viéc 0,46 1,56 1,23 -1,98 <0,001
On dinh va an toan cbng viéc 0,31 1,36 1,07 -1,73 0,013
Lwong va cac khoan thu nhap 0,21 1,24 1,02-1,52 0,042
Yéu té thiuc day

Co hdi dao tao va phat trién 0,07 1,08 0,92 -1,26 0,350
Ghi nhéan thanh tich 0,33 1,40 1,16 - 1,68 <0,001

Phan tich hoi quy don bién cho thay: Diéu dudng cé su quan tdm cta tir phia quan tri va diéu hanh
cang cao PLLV cang cao, néu tang 1 diém tir quan trj va diéu hanh thi DLLV s& tang lan 1,20 lan (OR =
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1,20; 95% CI: 1,04 - 1,42; p=0,01). biéu dudng co
diéu kién 1am viéc, dn dinh va an toan cang cao thi
DLLV cang cao, lan luot tang 1,56 1an (OR = 1,56;
95% CI: 1,23 - 1,98; p < 0,001) va 1,36 lan (OR =
1,36; 95% CI: 1,07 - 1,73; p = 0,01). Trong do, yéu
t6 lwong va cac khoan thu nhap cao thi DLLV cang
cao, néu ting lwong va cac khoan thu nhap ting 1
diém thi DLLV ting lén 1,24 1an (OR = 1,24; 95%
CI: 1,02 - 1,52; p=0,04).

V6i yéu té thuc day, nhom diéu dudng duoc ghi
nhan thanh tich lam viéc cang tang thi PLLV cang
tang, néu ting 1 diém ghi nhan thanh tich thi PLLV
s€ tang 1,40 lan (OR = 1,40; 95% CI: 1,16 - 1,68;
p <0,001).

BAN LUAN

Pong lue 1am vige clia didu duong chim séc
nguoi bénh COVID-19

Khi tién hanh nghién ctru trén toan bd nhom diéu
dudng truc tiép chiam soc ngudi bénh COVID-19 tai
Bénh vién da khoa Pirc Giang cho két qua nhu sau:
Ty 1& didu dudng c6 PLLV dat kha cao 1a 73,1%.
Két qua nghién ctru ciia chung t6i cao hon cua tac
gia Bodur Said (2015) voi 30%5 cling nhu tac gia
Phung Thanh Hung va cong su (2019) 1a 61,2%",
tuong duong nghién ctru cua Nguyén Thiy Trang
(2020) 14 73,9%' ty 1& didu dudng c6 DLLV cao.

Trong dai dich COVID- 19, toan b Hé¢ théng Y
té Thé gi6i phai gong minh chdng dich d c6 nhiéu
tdm giwong nhan vién y té dwoc t6n vinh day ciing
1a ngudn cb vii to 16n gitip nhan vién y té c6 thém
DLLV. DPiéu dudng tai BVDK Duc Giang ciing
khong niam ngoai s d6, nghién ctru ciia chung toi chi
ra rang diéu dudng c6 DLLV cao nhat khi cam thay
tu hao duoc tmyén cam hirng va cé sy tan tdm, tdm
huyét khi 1am viéc chiém ty 1¢ 1an lugt 1a: 84,9% va
83,8%. Két qua nghién ctru cao hon tai cac khu vuc
cham séc nguoi bénh khac cua tac gia Phung Thanh
Hung va cong su (2019) 1a 56,9% va 73,8%?*; tac
gia Nguyén Thuy Trang (2020) 14 83,7% va 83,0%'.
Két qua nghién ciru ctia chung t6i tuong dong vai
nhu cdu co ban cta ngudi lao dong khi duge linh
lwong vao cubi thang va dam bao cudc song lau dai
(82,8%), tuong duong nghién ctru ctia Nguyén Thuy
Trang (2020) 12 83,3%".

1
A

Tuy nhién, qua cac Béo cao ciia BO Y té vé “diéu
kién 1am viéc” hién tai con nhiéu han ché, da sb céc
co o'y té trong dai dich COVID-19 déu thiéu cac
phuong tién ky thuat va méi trudng thuan loi dé
1am viéc. Nghién ciru cua ching toi chi ra ring Yéu
t sirc khoe trong cong viéc bao gdm sy mét moi
va cang thang lam nguoi diéu dudng c6 DLLV cao
giam xudng thip nhit (53,8%) va ty 18 tuan thu gio
gidc, s tham gia cong viéc dung gio 13 69,9%. Day
1a mot yéu t6 ma cac nha quan 1y chinh sach co thé
nghién ctru dé c6 giai phap can thiép.

Mot s6 yéu 6 lién quan dén dong luc 1am viée

Két qua nghién ctru cho thiy, didu dudng nam
gidi c6 PLLV cao nhiéu gip 3,26 lan diéu dudng
nir gidi, nghién ciu tuong dong véi Phan Tran
Tric Mai va cong su (2019)%. Pidu dudng < 30 tudi
¢6 PLLV cao nhiéu gip 2,69 lan diéu dudng 16n
tudi hon. Ty 1¢ nam gidi trong toan Bénh vién da
khoa Ptrc Giang ciing nhu trong nghién ctru tai cac
bénh vién khac cua Phan Tran Phuc Mai va cong
su (2019)3 hay cta Phung Thanh Hung va cong su
(2019)4 1a 14,8 - 29,4% va didu dudng < 30 tudi la
36,6 - 43,4% nhung trong khu diéu tri ngudi bénh
COVID- 19 tai bénh vién (51,6% va 49,4%) cao hon
rat nhiéu so véi mat bang chung d6. Piéu nay thé
hién sy ding d4n cua 1anh dao Bénh vién trong tang
cuong ngudn luc, sitc manh ciia nam gidi va nhiét
huyét ctia tudi tré trong khu vuc diéu tri ngudi bénh
COVID - 19 tai bénh vién.

Nhém diéu dudng c6 thu nhap trung binh/thang
> 10 triéu c6 DLLV cao nhiéu hon 3,01 14n so véi
nhém c6 thu nhép thip hon, két qua tuong dong
v6i Phan Tran Trac Mai va cong su (2019)%. Tai
Bénh vién da khoa Puc Giang c6 2/3 diéu dudng
¢6 thu nhap > 10 triéu ddng cao hon sb 1/5 ngudi
tai nghién ctru cia Nguyén Thuy Trang (2020)! cua
Phan Tran Phiic Mai va cong su (2019). C6 thé thy
Bénh vién di rat ¢b géng quan tim dén doi sdng cua
céc diéu dudng khi tham gia chdng dich, dam bao
t6i da quyén loi ctia nhan vién y t& mic du gan nhu
tat ca cac don vi y té déu bi anh hudng rit nang né
vé thu nhép ctia nhan vién.

Trong cac yéu td duy tri DPLLV cho thdy diéu
dudng nhan dugc sy quan tam, co diéu kién lam viéc
t6t, on dinh va an toan cang cao thi DLLV cang cao.
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Twong dong v6i Mischa Willis-Shattuck va cong sur
(2008)". Trong d6, yéu t6 lwvong va cac khoan thu
nhap cao 1a mot nhu cau chinh déng cua bét ky ca
nhan nao khi tham gia 1am viéc. Pidu dudng cho
rang viéc ghi nhan thanh tich 13 nguon dong luc
16n thuc ddy PLLV. Tuong dong voi Nguyén Thuy
Trang (2020)'. D3 c6 rat nhiéu tdm guong diéu
dudng nhan duoc sy dong vién khen thuong cua
UBND Thanh phd, Cong doan nganh Y té Ha Noi,
ctia bénh vién. .. day 1a mot trong nhitng yéu té dong
vién diéu dudng trong cong tac khi lién tuc 1am viée
trong moi trudng vat va va ap luc ca vé tinh than.
Qua d6, ching ta thiy ¢ bat ky moi truong lam viéc
nao thi viéc ghi nhan thanh tich déu rét cén thiét dé
d6ng vién va tiép stic cho DPLLV cua nhan vién cang
cao hon nita.

KET LUAN VA KHUYEN NGHI

Két qua nghién ctru PLLV cia diéu dudng chim
soc nguodi bénh COVID-19 tai Bénh vién da khoa
Pic Giang nam 2022 nhu sau: Ty 1& diéu dudng

TAI LIEU THAM KHAO

NGHIEN CUU KHOA HOC

¢6 PLLV cao 1a 73,1%. Diéu dudng cam thiy tu
hao va truyén cam hung khi [am viéc 84,9%; Piéu
dudng co su tan tm va tim huyét trong cong viéc
12 83,8%; Yéu td strc khoe khién DLLV & mirc th?ip
nhét (53,8%); Ty 1& diéu dudng tudn thu gio gide va
tham gia cong viéc ding gio 1 69,9%. Mot s6 yéu
t6 nhu gi6i tinh, tudi, thu nhap hang thang, sy quan
tAm cua tir phia quan tri, diéu hanh va 6n dinh, an
toan cong viéc va dugc ghi nhan thanh tich co mbi
lién quan dén PLLV cua diéu dudng (p < 0,05).

Tir két qua nghién cuu, bénh vién can tao moi
treong lam viée hiéu qua va an toan c6 sy nhin nhan,
danh gia dang thanh tich cua nhan vién. Dé tir 6 co
nhitng bién phap can thi¢p nhim dong vién khich
1€ ciing nhu tao dong luc cho diéu dudng cao hon.
Bénh vién can xay dung chinh sach luong thuéng
hop ly, tra luong theo Kkét qua, nang lyc that sy, theo
ddi va khuyén khich nhan vién tuan thu gio gidc
lam viéc khong anh hudng dén hoat dong cham séc
nguoi bénh.
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NGHIEN CUU KHOA HOC

THE WORKING MOTIVATION OF NURSING CARE OF COVID-19 AND
SOME RELATED FACTORS AT DUC GIANG GENERAL HOSPITAL IN 2022

Objectives: To describe the working motivation of nurses taking care of COVID-19 patients and some
related factors at Duc Giang General Hospital in 2022.

Subjects and methods: Cross-sectional description, over 93 nurses directly taking care of COVID-19
patients, conducted from January to March 2022 at Duc Giang General Hospital.

Results: The percentage of nurses who are highly motivated to work is 73.1%. In particular, nurses feel
proud and inspired to work 84.9%; Nursing with dedication and dedication at work is 83.8%; Health factors
make the motivation working at the lowest level (53.8%); The ratio of the now compliance and working
on time is 69.9%. There is a relationship between gender, age, monthly income, management's attention,
management and stability, job safety recorded with achievements and work motivation of nurses (p < 0.05).

Conclusions: The work motivation of nurses taking care of COVID-19 patients at Duc Giang General
Hospital is quite high. Hospitals need to take measures to maintain and promote the dynamics of the nurses
based on the research results, thereby contributing to improving the quality of the hospital.

Key words: Working motivation, nursing care, COVID-19, Duc Giang General Hospital.
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