NGHIEN CUU KHOA HOC

KIEN THUC, THUC HANH VE SINH TAY THUGNG QUY CUA NHAN VIEN
Y TE TAI BENH VIEN TRUONG DAI HOC Y KHOA VINH NAM 2021

Phan Thi Lua', Hoang Thi An Ha'

Muc tiéu: Nghién ciru ndy nham mo ta kién thirc, thyc hanh ciia nhan vién y t&¢ NVYT) vé vé sinh tay
thuong quy (VSTTQ) tai Bénh vién Truong Pai hoc Y khoa Vinh nam 2021.

Poi twgng va phirong phdp: Nhan vién y té truc tiép tham gia chim soc bénh nhan tai cac khoa 1am sang
thudc Bénh vién Truong Pai hoc Y khoa Vinh ndm 2021. Nghién ciru mo ta cit ngang c6 phan tich.

Két qua: 100% NVYT c6 kién thirc dung vé 5 thoi diém can VSTTQ. 98,9% dbi tugng nghién ciru 6 kién
thirc dtng vé vai tro ciia VSTTQ dung sé& lam giam nguy co nhiém khuan cho nguoi bénh va chinh ban than
ho, 75,9% cho biét mang gang sach khong thé thay thé cho rira tay, 96,6% hiéu VSTTQ truéc khi kham c6 vai
trd bao vé bénh nhan va 74,7% cho rang hanh dong nay ciing c6 vai tro bo vé NVYT. Tuy nhién, c6 74,2%
chwa hiéu dung vé tac dung cua VSTTQ dbi véi cac vi khuan thuong tra trén da ban tay. Ty 16 NVYT tudn tha
thuc hanh VSTTQ trong tat ca cac co hoi duge quan sat 1a 40,4%. Ty 1€ thyc hanh dung, du cac budc vé sinh

tay giam dan tir budc 1 (65,1%) dén budc 6 (13,1%).

Két lugn: Kién thuc chung vé VSTTQ ciia NVYT Bénh vién Truong Pai hoc Y khoa Vinh chua cao. Sy
tudn thi thye hanh VSTTQ cta NVYT tuong ddi thap. Ty 1é thuc hanh ding, du cac bude VSTTQ giam dan

tir budc 1 dén budc 6.
Tir khéa: Kién thiic, thuc hanh, vé sinh tay.

DAT VAN DE

Nhiém khuén bénh vién hién dang 13 van dé toan
cau do ty 1€ mic cao, kéo dai thoi gian ndm diéu tri,
tang ty 1¢ tir vong va tang chi phi diéu tri. Theo thong
ké, ty 1& nhiém khuan bénh vién chiém khoang 5 - 10%
& cac nudc phat trién va 15 - 20% & cac nude dang
phét trién'. C6 nhiéu phuong phap dé phong ngira va
kiém so4t nhiém khuin bénh vién, trong do6 vé sinh tay
thuong quy (VSTTQ) tir 1au da duogc coi 1a bién phép
don gian va hiéu qué nht.

T4 chirc Y té Thé gioi (WHO) khang dinh “Cham
soc sach 1a cham soc an toan” va “Vé sinh tay 1a bién
phép don gidn va higu qua nhat trong phong nglranhiém
khuén bénh vién’2. Tai Viét Nam, theo nghién ciru clia
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Nguyén Viét Hing (2007) cho thay 97,6% nhan vién y
té cho rang vé sinh tay lam giam nguy co nhiém khuan
bénh vién ¢ nguoi bénh va 96,1% cho ré'mg viéc nay
s& giam nhiém khuén bénh vién ¢ nhén vién y t&. Dic
biét, trong dai dich COVID-19 dang dién ra hién nay,
vé sinh tay 1a mot trong nhitng bién phap duoc nhin
manh dé giam thiéu kha nang lay nhidm cho thiy vai
trd quan trong cia nd.

Bénh vién Truong Pai hoc Y khoa Vinh du con
non tré nhung luén nd lyc hudng t6i chét lugng kham
chira bénh muc t6t nhat cho bénh nhéan. Cing vai do,
viéce kiém soat nhiém khuén bénh vién cling duogc coi
12 mot hoat dong hét strc can thiét can dugce dam bao,
trong s6 do, cong tac VSTTQ 1a mot hoat dong wu tién.
Nhung dé duy tri t6t cong tic VSTTQ trong cac bénh
vién khong phai 1a viéc lam don gian. Chinh vi vay,
dé danh gia thuc trang hiéu biét va thuc hanh VSTTQ
ciaNVYT, chiing t6i tién hanh dé tai nay véi muc tidu:
M6 ta kién thirc, thuc hanh cia nhén vién y 16 vé vé
sinh tay tai Bénh vién Truong Dai hoc Y khoa Vinh
nam 2021.
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POl TUONG VA PHUONG PHAP

Poi twong nghién ciru: Nhan vién y té truc tiép
tham gia cham so6c bénh nhan tai cac khoa lam sang
thudc Bénh vién Truong Pai hoc Y khoa Vinh.

Phuong phap nghién ctru: M6 ta cit ngang.

Phwong phap thu thdp thong tin

- Xay dung phiéu diéu tra gdm 2 phan: Phan khéao
sat kién thirc va phan quan sat thuc hanh trén co sé
hudng dan theo tai liéu cia WHO?
KET QUA

Kién thirc cia NVYT vé VSTTQ

- Bo cau hoi phat van thu thap thong tin vé kién
thirc, mot s6 yéu t6 anh huong dén tuan thu VST
thuong quy cta diéu dudng, ho sinh.

- Quan st c¢6 bang kiém checklist vé thuc hanh
VSTTQ.

Xi# Iy va phan tich sé liéu: Nhap sb liéu bang phan
mém Excel. Phan tich s liéu bang phin mém SPSS
20.0.

Bing 1. Kién thtic chung cta ddi tuong vé 5 thoi diém VSTTQ

Kién thic Kién thirc . n
Khong biet Ton
Th&i diém diing chwa diing g bl 9
vé sinh tay thwéng qu So S6 Sé
y g quy % % % (n)
lwong lwong wong

Truwéc khi tiép xuc véi ngudi bénh 87 100 0 0 0 0 87

Trwée khi lam tha thuat vé khuan 87 100 0 0 0 0 87

Sau khi tiép xtc v&i nguwdi bénh 87 100 0 0 0 0 87

Sau khi tiép xtc v&i mau va dich tiét 87 100 0 0 0 0 87
Sau khi tiép xtc v&i dd dung, bé mat viing xun

1 KNIISP xte vl 4o dling ALVINgXung |- g7 100 0 0 0 0 87

quanh ngwoi bénh

Nhdn xét: Két qua nghién ctru cho thiy 100% nhan vién y t& déu c6 kién thirc diing vé 5 thoi diém can

v¢ sinh tay thuong quy.

Bang 2. Ty 16 NVYT c6 kién thirc dung vé tac dung ciia VSTTQ

Kién thirc Kién thirc e
. dang chwa dung 9
Kien thirc
Sé Sé Sé
% % %
lwong lwong wong

NVYT:uan thL: dl.’lng quy trlAnh ru"a taY sé I?m g[am nguy 86 98.9 1 11 0 0
co nhiém khuan & nguwdi bénh va chinh ban than ho
VSTTQ ?unq quy:trlnr‘m la phL‘ro;ng phap don gian, hiéu qua 46 529 a1 471 0 0
nhwng ton kém dé phong ngira NKBV
Mang gang sach thay thé cho rira tay 66 75,9 21 241 0 0
TLAJan tha YSTTQ loai bd hau hét cac vi khuan thwong tra 29 253 65 74.2 0 0
trén da ban tay

Nhdn xét: 98,9% d6i tugng nghién ctru ¢ kién thirc dung vé vai tro ciia VSTTQ dung s& 1am gidam nguy
co nhiém khuin & ngudi bénh va chinh ban than ho, 47,1% ddng ¥ VSTTQ 1a bién phap don gian, hiéu qua
nhung ton kém, 75,9% cho biét mang gang sach khong thé thay thé cho rira tay. Tuy nhién, c6 74,2% chua
hiéu dung vé tac dung ciia VSTTQ ddi véi cac vi khuin thuong tra trén da ban tay.
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Bang 3. Ty 1¢ kién thirc cia NVYT v& vai tro bao vé cia VSTTQ

Kién thirc Kién thure
Kién thirc cia NVYT dung chwa ding
N % n %
Bao vé bénh nhan
Trwdce khi kham bénh nhéan 84 96,6 3 3,4
Ngay khi tiép xtc véi dich tiét co thé ngudi bénh 9 10,3 78 89,7
Sau khi tiép xtc véi vat dung xung quanh bénh nhan 9 10,3 78 89,7
Bao vé NVYT
Trwéce khi tiép xuc bénh nhan 22 25,3 65 74,7
Trwéce khi lam tha thuat/phau thuat 25 28,7 62 71,3
Sau khi tiép xtc véi vat dung xung quanh bénh nhan 85 97,7 2 2,3

Nhén xét: 96,6% hiéu VSTTQ trude khi kham c6 vai tro bao vé bénh nhan va 74,7% cho r::ing hanh dong
nay ciing c6 vai trd bao vé NVYT. Ty 1& nhan thirc ding vé tac dung ciia VSTTQ sau khi tiép xtic véi vat

dung xung quanh bénh nhén la 10,3% va 97,7%
Thue hanh vé sinh tay thuong quy cia NVYT

Bang 4. Ty 1 tuan thu vé sinh tay thudng quy tai 5 thoi diém

A s | i . Khéng phu Téng sb co
Tuan thu VST thwong quy Co Khong e hoi
. S6 lwong S6 lwong S6 lwong S6 lwong
Thei diem VST
(%) (%) (%) (%)
) 11 25 30 66
Trwdce khi tiep xuc véi ngudi bénh
(16,7%) (37,9%) (45,5%) (100%)
. 62 44 7 113
Trwdc khi lam tha thuat vo khuan
(54,9%) (38,9%) (6,2%) (100%)
i 37 28 38 103
Sau khi tiép xuc v&i nguwoi bénh
(35,9%) (27,2%) (36,9%) (100%)
) ) 53 49 12 114
Sau khi tiep xic v&i mau va dich tiéet.
(46,5%) (43,0%) (10,5%) (100%)
Sau khi tiép xtc voi dd ding, b& mat viing xung 19 26 9 54
quanh nguoi bénh. (35,2%) (48,1%) (16,7%) (100%)
. 182 172 96 450
Tong
(40,4%) (38,2%) (21,3%) (100%)

Nhdn xét: Ty 18 tuan tha VSTTQ dat cao nhit tai thoi diém trude khi 1am thi thuat vo khudn (54,9%).
Ty 1¢ thyc hanh dat trong tong s6 450 co hdi duoc quan sat 1a 40,4%.
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Bang S. Ty 1€ tuan thu dung du cac budce cua quy trinh VSTTQ

Tuéan thu dung dua Tuan tha khéng day du Khéng tuan tha
Buwéc S6 lwong Ty lé S6 lwong Ty lé S6 lwong Ty lé

(n) (%) (n) (%) (n) (%)
Buéc 1 293 65,1 109 24,2 48 10,7
Buéc 2 152 33,8 246 54,7 52 1,5
Bwéc 3 108 24 272 60,4 70 15,6
Buéc 4 102 22,7 249 55,3 99 22,0
Budc 5 88 19,6 228 50,7 134 29,7
Budc 6 59 13,1 236 52,4 155 34,5

Nhdn xét: Ty 1& tuan thu ding du cac bude VSTTQ giam dan tir budce 1 dén budc 6 véi ty 1é dao dong tir
65,1% xubng 13,1%. Mirc d6 thuc hién cic budc VSTTQ chit yéu & mirc c6 tuan thii nhung khong day di.

BAN LUAN

Kién thirc ciia nhan vién y té vé v¢ sinh tay
thuong quy

Kién thitc v& VSTTQ dong vai tro rat quan trong
trong nang cao tuan thi thyc hanh VSTTQ. Két qua
nghién ctru cho thy 100% nhan vién y t& déu c6 kién
thirc dung vé 5 thoi diém can VSTTQ (Bang 1), 25,3%
-98,9% c6 nhan thirc dang vé cac tac dung cia VSTTQ
(Bang 2). Hau hét ho déu dong ¥ néu tuan thi dang
quy trinh rira tay s& lam giam nguy co nhiém khuan &
nguoi bénh va chinh ban than ho. Tuy nhién, con co6 sy
hiéu nham vé tic dung ciia cac hoa chat VSTTQ 1én vi
sinh vt trén da. Déi véi cac vi khuin vang lai, VSTTQ
¢6 tac dung loai bo hau hét sy c6 mat cua chung. Tuy
nhién, voi cac vi khuan thuong tr, VSTTQ s& lam
giam phan 16n chir khong chéc chin 1a loai bé hoan
toan. Trong nghién ctru cua ching t6i, chi c6 47,1%
NVYT c6 kién thirc dung vé& nhén dinh nay, thip hon
so v&i nghién ctru cua Phung Van Thuy (69,7%) tai
Bénh vién Da khoa tinh Vinh Phiic nam 2014%. C6 1&
ho chua tin tuwdng vao hi€u qua cta cac dung dich sat
khuan nhanh hodc khong biét uru thé vé chi phi cliacac
dung dich nay.

Khi duoc hoi vé tac dung ciia viéc mang ging trong
cham soc ngudi bénh, da sé déu khing dinh mang
gang tay khong thay thé dugc vé sinh ban tay (75,9%).
Theo nghién ctru ctia Suoud Jemal, 74,7% ngudi dugc
hoi khong biét rang viéc rira tay 14 bat budc ngay ca
khi da deo gang tay ding cach. Ngoai ra, 50,6% trong

s0 ho khong biét rira tay 1a bt budc ngay ca dbi voi
nhitng ngudi can than nhat’. Kién thirc dung vé tac
dung deo ging trong nghién ctru nay thap hon két qua
nghién ctru cta chiing t6i, diéu nay cho thay sy mat an
toan cia NVYT khi tién hanh chim soc, diéu tri bénh
nhan tai bénh vién trén. Khong chi 1y nhiém trén bénh
nhan ma con c6 thé ngay chinh trén NVYT bdi ging
tay khong thé bao vé chiing ta 100% trudc sy tin cong
cua vi sinh vat. Do d6, VSTTQ sau khi thdo gang 1a
diéu can thiét.

Dé khuyén khich viéc rira tay, T6 chirc Y té Thé
giéi (WHO) di dua ra 5 thoi diém can giit VSTTQ,
mo ta cac co hoi cua VSTTQ trong hoat dong cham
soc ste khoe, can thiét & ngan chan sy lay truyén vi
khuan qua tay, bao gdm: trudc khi tiép xtic véi bénh
nhéan, trude khi 1am thu thuat vo trung, sau khi tiép
xtc voi mau va dich tiét cua co thé, sau khi tiép xuc
véi nguoi bénh, sau khi cham vao dd vat, bé mat xung
quanh nguoi bénh. Nghién ciru ciia ching toi cho théy,
100% NVYT nhan thirc ding c6 5 thoi diém VSTTQ.
Tuy nhién, hiéu biét vé& déi tugng dugc bao vé nho
hanh dong VSTTQ van con rat han ché. 89,7% nham
1An vé tac dung bao vé bénh nhan khi nhan vién y té
VSTTQ luc tiép xtic véi mau, chat dich va méi trudng
xung quanh bénh nhan, 71,3% - 74,7% cho réng c6 thé
bao vé NVYT khi ho VSTTQ trudc khi tiép xtc véi
bénh nhén, trude khi lam tha thudt vo khuan (Bang
3). Két qua tuong dong véi nghién ctru ctia Guran, chi
6 25,6% - 29,6% c6 nhan dinh ding vé tac dung ciia
VST tai céc thoi diém®.
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Thue hanh vé€ sinh tay thwong quy cia nhian
vién y té

Nghién ctru ctia chiing t6i cho thdy ty 1é tuan thi
VSTTQ ngay trude khi 1am thu thuat vo khuén dat ty
16 cao nhét (54,9%), tiép do6 1a sau khi tiép xuc vai dich
tiét cia bénh nhan (46,5%). Ty 18 VSTTQ trudc va sau
khi tiép xtic bénh nhén chi dat 16,7% va 35,9%. Chi
6 35,2% nhan vién y t8VSTTQ sau khi tiép xtic v6i
moi trrong xung quanh bénh nhan (Bang 4). Sy khac
nhau vé ty 18 tuan thu VSTTQ theo timg thoi diém cho
thdy NVYT chi cha ¥ VSTTQ & nhitng thoi diém co
nguy co lay nhiém rd rang, c6 thé dan dén hau qua
xAu dbi voi nguoi bénh hodc chinh ban than ho. Con
& nhimg co hdi ma nguy co lay nhiém khong thay 15,
s tun thu it hon. Nhu vay s& tiém an méi nguy co lay
nhiém chéo giita cac ngudi bénh véi nhau do ban tay
ctia NVYT. Diéu niy cho thay ty 1¢ hiéu biét vé vai tro
va thoi diém VSTTQ khong ty 16 thuan véi ty 18 thuc
hanh trén thyc té. Két qua nay tuong dong véi nghién
ctru ctia Sonika Sangra tai bénh vién GMC Kathua,
82,88% va 81,08% NVYT ctia bénh vién biét can phai
rira tay trude va sau khi tiép xic bénh nhan nhung thuc
té chi ¢6 71,17% va 63,96% thuc hién hanh dong nay’.
Viée cho ring cha xédt bang dung dich sat khuan gay
kho tay va rira tay bang xa phong véi nude c6 thé gay
kich (g c6 thé chinh 1 nhimg nguyén nhan dn t6i sy
khéng tudn thil cdc yéu cau vé rira tay trong diéu kién
thue té, mic du c6 thé ho ¢6 nhan thic vé van dé nay.
Céc yéu t6 khac dan dén viéc NVYT tuén thi VSTTQ
kém bao gdm hay quén, thiéu thoi gian, khong di cung
cép, tiép can khong thuan tién, thiéu hiéu biét, cam
thdy nguy co lay nhiém thép & bénh nhan hodc do di
ding gang tay, tham chi khong dong ¥ véi khuyén cao
ctia WHO vé 5 thoi diém?.

Theo dbi hoat dong VSTTQ bang cach quan sat
tryc tiép 1a mot trong nhimg qua trinh thyc hanh tiéu
chuén dugc T chire y té thé giéi (WHO) khuyén nghi
va 1a mot bién phép quan trong dé ngan ngira cic bénh
nhiém trang lién quan dén cham séc stc khoe. Theo
khuyén cao cuia WHO, VSTTQ bao gém 6 budc voi
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muc dich duy nhét 1a dam bao do che phu phu hop ciia
tat ca bé mat da tay bang cach san phim lam sach. Tuy
nhién, trén thyc té, trong bdi canh 1am sang hién nay,
viée thuc hién day du 6 bude VSTTQ c6 thé giy kho
khin boi sy mat thoi gian va kho ghi nhé. Theo nghién
ctru cua ching t6i, chi c¢6 10/450 co hdi VSTTQ dugce
quan sat thuc hién déy du 6 budc nay, con lai, cac bude
tir 1 dén 6 dugc thuc hién véi mic do tuan thi giam
dan (65,1% - 13,1%) (Bang 5). Két qua nay tuong
ddng véi quan sat cia H.G. Garcell trén 2.497 co hoi
VSTTQ cia NVYT tai Cu Ba bang 2 hinh thtrc xoa tay
va rtra tay. Vi¢c tuan thu budc 1 va bude 2 duge thuc
hién 100% trén cac nhoém nghién ciru bang ca 2 hinh
thirc. Nhin chung, chi 3 budc dau tién 1a tuan thu tot,
sau d6 ty 1€ giam xuéng con 79,9% & buoc 4, 14,9% &
budc 5 va 36,6% & budc 6°. Pidu nay co thé do thong
thuong, bude 1, 2 1a nhitng budc dau tién, d& quan sat,
dénhé va do d6, d& bt chude nhat, hogc ¢6 thé do viée
kiém tra giam sat cia cac khoa cia bénh vién chua
duoc duy tri thuong xuyén lién tuc, mat khac co thé
mot phﬁn do thoi quen, do y thirc, do $6 lwong bénh
nhan,...

Tém lai, ngudi bénh ¢ quyén duoc chim soc va
didu tri an toan, khong lay nhiém bénh tat tir bénh vién.
Chinh vi vy can c¢6 nhiing giai phap dé nhéan vién y
té n6i chung tuan thit VSTTQ va cac bién phap bao
vé khac dé bao dam an toan cho ngudi bénh va ciing
chinh la d€ bao v¢ minh.

KET LUAN

Kién thic vé VSTTQ cia NVYT Bénh vién
Truong Pai hoc Y khoa Vinh chua cao. Sy tuan thu
thyc hanh VSTTQ ciia NVYT tuong dbi thap trong tat
ca cac co hoi quan sat (40,4%). Ty 1€ thuc hanh dung,
du cac budce vé sinh tay giam dan tir bude 1 dén budce
6 (65,1% - 13,1%). Can c6 nhimg giai phap d& NVYT
tuan tha VSTTQ va céc bién phap bao vé khac dé bao
dam an toan cho nguoi bénh va ciing chinh 14 dé bao
v€ minh.
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KNOWLEDGE AND PRACTICE OF REGULAR HAND HYGIENE OF
MEDICAL STAFFS AT VINH MEDICAL UNIVERSITY HOSPITAL IN 2021

Objectives: This study aims to describe the knowledge and practice of medical staffs on routine hand
hygiene at Vinh Medical University Hospital in 2021.

Subjects and methods: Medical staffs directly take care of patients at clinical departments of Vinh Medical
University Hospital in 2021. A cross-sectional descriptive study with analysis.

Results: 100% of medical staffs had correct knowledge about 5 times to wash hands regularly. 98.9%
of study subjects had correct knowledge about the role of correct routine hand hygiene in reducing the risk
of infection for patients and themselves. 75.9% of medical staffs said that wearing clean gloves is not a
substitute for hand washing, 96.6% of participants understood that routine hand hygiene before examination
had a role to protect the patient and 74.7% of them said that this action also played a role in protecting
healthcare workers. However, there were 74.2% of medical staffs who did not properly understand the effect
ofroutine hand hygiene on the bacteria residing on the skin of the hands. The proportion of healthcare workers
adhering to routine hand hygiene practices across all observed opportunities was 40.4%. The percentage of
medical staffs who practice correct and sufficient hand hygiene steps has gradually decreased from step 1
(65.1%) to step 6 (13.1%).

Conclusions: General knowledge of routine hand hygiene among hospital staff at Vinh Medical University
was not high. Compliance with routine hand hygiene practices of healthcare workers was relatively low. The
rate of correct and sufficient practice of routine hand hygiene steps gradually decreased from step 1 to step 6.

Key words: Knowledge, practice, hand hygiene.
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