NGHIEN CUU KHOA HOC

CANG THANG NGHE NGHIEP G PIEU DUOGNG BENH VIEN
BENH NHIET PGl TRUNG UONG TRONG GIAI DOAN

DICH BENH COVID-19 NAM 2021

Nguyén Thi Thwong!, P§ Thi Thu Hing!, Phan Thi Hoa', Vi Pinh Phu'

Muyc tiéu: M0 ta thuc trang va xac dinh mét s6 yéu t6 lién quan dén cang thé'ing nghé nghiép cia diéu
dudng Bénh vién Bénh Nhiét d6i Trung wong trong giai doan dich bénh COVID-19 nam 2021.

Poi twpng va phirong phdp: M ta cit ngang c6 phan tich, danh gia cing thang nghé nghiép diéu dudng
bang thang do ENSS.

Két qua: 165 d6i tuong tham gia nghién ctru, nit chiém 85,5%. Diém ENSS trung binh 14 102,4 + 27,60.
Ty 1¢ cang thang chung 32,1%. Diém cing thang trong cac thang do phu cao nhit & cic van d¢ lién quan
dén nguoi bénh va gia dinh ngudi bénh, thip nhat cac van dé lién quan dén dong nghiép va cip trén. Trong
57 yéu té cua thang do ENSS thi yéu t cing thang nhiéu nhat ma diéu dudng gip phai d6 1a “Tiép xtic v6i
cac nguy co gy mat an toan strc khoé ban than”. Méi lién quan giita cac yéu td c4 nhan nhu tudi, giéi, trinh
d6, thim nién, tinh trang hon nhan, nudi con nho va cing thiang khong c6 ¥ nghia théng ké. Mbi lién quan

giita khoa lam viéc va cang thang nghé nghiép c6 y nghia théng ké vai (p < 0,01).

Két lugn: Gan 1/3 diéu dudng tham gia nghién ctru bi cing thing nghé nghiép. Yéu 6 tiép xtc véi nguy
co gdy mat an toan sic khoe ban than 13 yéu t6 c6 diém sb cang thing cao nhat. Diéu dudng lam viéc tai
céc Khoa Cap ctru va Hoi sie tich cuc cang thang hon diéu dudng 1am viéc tai cac khoa phong khac.

Tir khéa: COVID-19, cing thang nghé nghiép, diéu dudng, ENSS (Expended Nursing Stress Scale).

DAT VAN BE

Cang thang nghé nghiép diéu dudng 1a phan tmg
thé chat, cam xuc xay ra khi kha ning va ngudn luc
ctia diéu dudng mat cin bang voi cic yéu cdu va nhu
cau trong cong viéc cia ho. Hién nay, tinh trang cang
thang nghé nghiép cta diéu dudng kha phd bién. Trén
thé gidi, ty 1¢ didu dudng gap cang thang dao dong tir
10% dén 70%¢. Tai Viét Nam, ty 18 diéu dudng cing
thang nghé nghiép dao dong tir 19% dén 35%' 27,
Pai dich COVID-19 bung phét di tac dong 1on dén
hé théng y t noi chung va cong tac didu dudng noi
riéng. Diéu dudng thuong xuyén tiép xtc voi ngudi
bénh trong thoi gian dai va 1am gia tang lo lang bi lay
nhidm bénh. Diéu nay anh huéng khong nho dén doi
song tinh than cua didu dudng trong giai doan dich
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bénh. Piac biét 14 tai thoi diém nam 2021 dich bénh
COVID-19 van con dién bién phuc tap, ché do cach
ly v6i ngudi bénh va nguoi tiép xtc gan véi ngudi
bénh van duoc thi hanh.

Bénh vién Bénh Nhiét doi Trung wong la bénh
vién hang I - tuyén cubi trong kham chira bénh
truyén nhiém. Bénh vién c6 nhiém vu tiép nhan,
kham va diéu tri cho nguoi bénh COVID-19 ngay tir
nhimg ngdy dau bung phat dich bénh tai Viét Nam
vao dau nam 2020. Dé mé ta thuc trang va xac dinh
mot sb yéu t6 lién quan dén cang théng nghé nghiép
ctia didu dudng Bénh vién Bénh Nhiét doi Trung
wong trong bdi canh COVID-19 nam 2021, chiing
t6i tién hanh nghién ctru nay trong khoang thoi gian
tir thang 2 dén thang 11 nam 2021,

DOI TUONG VA PHUONG PHAP

Poi twong: Ddi tuong nghién ciru 13 didu dudng
lam viéc tai hai co s& cia Bénh vién Bénh Nhiét doi
Trung uvong. Chon toan bo diéu dudng 1am sang 1a vién
chirc hozc lao dong hop ddng tir 1 nam trd 1én dong ¥
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tham gia nghién ctru. Téng cong chung toi di nghién
ctru duoc 165/184 diéu dudng 1am sang ctia bénh vién
(chiém ty 18 89,7%). S con lai khong tham gia nghién
ctru do khéng du tiéu chuén lua chon, tir chdi tham gia,
hodc nghi ché d6 tai thoi diém nghién ctru.

Phwong phap

Thiét ké nghién ciru: M6 ta cit ngang c6 phan
tich, st dung bd cau hoi in sdn phong van truc tiép
dbi twong nghién ctru.

Thoi gian nghién ciru: Nghién ciu duge tién
hanh tir thang 02/2021 dén thang 11/2021. Thoi gian
thu thap sb liéu tir 15/3/2021-15/4/2021.

Dia diém nghién citu: Nghién ciu duoc tién
hanh tai Bénh vién Bénh Nhiét d61 Trung vong.

Cong cu va quy trinh thu thdp s6 liéu

Cho t6i nay, c6 mot s6 b cong cu co thé st dung
dé danh gia cang thang nhu thang diém DASS, PTSD,
hay HADS, nhung chiing t6i nhan thdy bo cong cu
ENSS (Expended Nursing Stress Scale Expended)
c6 tinh wu viét hon ca. ENSS danh gi4 cing thing
nghé nghiép diéu dudng vé nhimng van dé¢ thudng
gap hang ngay trong cong tac cham so6c nguoi bénh
phil hop véi d6i twong didu dudng. Trong nghién
clru nay, chung toi danh gia cang thang nghé nghiép
diéu dudng bang thang do ENSS. Thang do ENSS
KET QUA

Pac diém cia doi twong nghién ciru

NGHIEN CUU KHOA HOC

gdém 57 khoan chia 1am 9 thang do nhé. Bao gom:
Chung kién cai chét va sy chiu dung ctia nguoi bénh
(7 khoan), mau thuin véi bac si (5 khoan), chua co
su chuin bi v& mat cam xac (3 khoan), van dé lién
quan dén dong nghiép (6 khoan), van d& lién quan
dén cp trén (7 khoan), qua tai cong viéc (6 khoan),
khong chéc chin vé hudng diéu tri (9 khoan), van dé
lién quan dén ngudi bénh va gia dinh ngudi bénh (8
khoan), phan biét dbi xir (3 khoan).

Panh gia vé cang thang, ddi tugng nghién ctru
tra 161 57 cau héi ctia cong cu ENSS, mdi cau hoi
duoc lua chon cang théng theo marc do: Chua bao
gio cang thang (1), thinh thoang cing thing (2),
thudng xuyén cing thang (3), ludn ludn cing thing
4). Diém cang théng ENSS la téng diém 57 khoan,
téng diém cang cao muc d¢ cang théng cang nhiéu.
Pbi tuong nghién ctru ¢6 tong diém 114 trd 1én danh
gia 1a ¢6 cang thang nghé nghiép.

Xir 1y s6 liéu: Phan tich sb liéu bang phin mém
SPSS 20,0. Sir dung théng ké mé ta dit lidu dinh
tinh dudi dang ty 1€ %, dir liéu dinh lugng duogc
trinh bay trung binh, do 1éch chuan hoic trung vi
va tir phan vi. Phan tich s6 liéu sir dung kiém dinh
chi binh phuong so sanh ty 1€ %, so sanh bién dinh
luong bang phép kiém dinh Student (t) hodc Mann-
Whitney, khac biét co ¥ nghia thong ké véi p < 0,05.

Bang 1. Bac diém nhan khau hoc ctia dbi twong nghién ctvu (n = 165)

DPic diém S6 lwong Ty 1é (%)
<30 88 53,3
Do tudi 30 - 40 73 442
> 40 4 2.4
e Nam 24 14,5
Gioi tinh NG 121 85,5
Trung cap 1 0,6
Trinh d6 Cao dang 100 60,6
Dai hoc 64 38,8
Hon nhan D4 két hon 134 81,2
Chua két hon, Ly hon 31 18,8
. . Co 24 14,5
Benh man tinh Khong 141 855
e Co 97 58,8
Con nhd dudi 5 tudi Khong 68 412

Nhdn xét: Trong 165 d6i tugng tham gia nghién ctru ¢6 53,3% (n = 88) ngudi dudi 30 tudi, nir gisi 85,5%
(n=141), da s trinh d6 cao déng 60,6% (n = 100). Pbi twong tham gia nghién ctru c6 14,5% (n = 24) méc bénh
man tinh, da s§ da két hon 81,2% (n = 134), ty 1& ¢6 nudi con nho dudi 5 tudi 58,8% (n = 97).
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Thuye trang cing thing cia diéu duwdng
Bang 2. Cac yéu tb gay cing thang nhiéu nhat cia thang do ENSS

TAn suit Chwa bao gi@ | Thinh thoang | Thwéng xuyén Ludn luén Mean

Cac tac nhan n % n % n % n % (SD)
Tiép xdc v&i nhirng nguy
hiém cho an toan va stc | 22 133 | 78 | 473 | 46 | 279 | 19 | 15 | 238(x086)
khoe ban than
Nguwoi bénh dwa ra yéu cau
ol 22 133 | 95 | 576 | 40 | 242 8 48 | 2,21(x073)
Cam thay bét lyc khi i

am thay bat lre KRinguot - o, 127 | 97 | 588 | 42 | 255 | 5 30 | 219 (0,69)
bénh khdng cai thién
Gia dinh ngudi bénh d

1a dinh hguorbenh duara | 55 194 | 8 | 533 | 35 | 212 | 10 | 61 | 214(£080)
yéu cau vo ly
Khoéng dd nhan lwc dé b

ong dunnan e debao 248 | 74 | 448 | 43 | 2611 7 | 42 | 210082
quat cong viéc ctia don vi
Cham soc voinguoibenh | o 291 | 67 | 406 | 39 | 236 | 1 67 | 2,08 (0,89
bao lwc
Cham soc ngudi bénh 167 16

’ - NQUOTBENNIONIE | 39 236 | 85 | 515 | 33 | 200 8 48 | 2,06 (x079)
lang ma si nhuc
Bi chi trich b&i bac si 33 20 | 100 | 606 | 26 | 158 6 36 | 203(0,71)
Thuc hién quy trinh I3

we hien quy frinh fam 24 145 | 115 | 67,9 | 24 | 145 | 2 12 | 2,02(x0,58)
nguwoi bénh dau dén

Nhgn xét: Trong 57 khoan ciia thang do ENSS, d6i twong tham gia nghién ctru gip cing thing ¢ cao nhét voi
09 yéu tf) (cang thang muc d6 trung binh diém trén 2,0). Cang thang nlrliéu‘ nhat vé Yé_n de ‘fTiép xUc véi nhitng
nguy hiém cho an toan va sttc khoe ban than” Mean = 2,38 (+ 0,86), van d¢ cang thang nhicu thir hai 1a “Nguoi
bénh dua ra yéu cau vo 1y” Mean = 2,21 (+ 0,73), khong c6 yéu td nao giy cing thang mirc do ning.
Bang 3. Cang thdng theo cac thang do nhd

Cac véan dé lién quan dén NB va gia dinh ngudi bénh 1,97 (+ 0,56)
Churng kién cai chét va sy chju dwng clia ngudi bénh 1,88 (+0,51)
Thiéu chuén bj v& mat cdm xuc 1,88 (£ 0,53)
Céc van dé lién quan dén diéu tri cho ngwdi bénh 1,87 (+ 0,56)
Khéi lwgng cdng viéc va yéu cau cong viéc 1,81 (+0,52)
Mau thuan véi bac st 1,72 (+ 0,54)
Cac van dé phan biét déi xir 1,69 (+ 0,57)
Céc van dé lién quan dén cap trén 1,62 (+ 0,55)
Cac van dé lién quan dén ddng nghiép 1,59 (+ 0,50)

Nhdn xét: Trong 9 thang do nho, dbi trong nghién ciru gap cang thing nhiéu nhéat & nhém van dé lién quan
dén nguoi bénh va gia dinh nguoi bénh Mean = 1,97 (+ 0,56), cang thang thap nhat & nhom van d lién quan dén
ddng nghiép Mean = 1,59(x 0,50).

Ty l1é ciing thang chung

® C6 cang thing (n=53)

¥ Khéng cing thing
(n=112)

Biéu do 1. Ty I& cing thang chung

Nhdn xét: Trong 165 diéu dudng tham gia nghién ciru, ty 1¢ cing thang nghé nghiép 1a 32,1% (n=53), khong
c6 cang thang nghé nghiép 1a 67,9% (n = 112).
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Cic yéu to lién quan dén cing thing cia diéu duéng

Bang 4. Mot sb yéu tb lien quan dén céng thang nghé nghiép diéu dwdng

Diém ENSS Cé cang thang nghé nghiép
Yéu té nguy co Median o n (%) OR 0
(91, q3) (Cl1 95%)

o Nam (n = 24) 87 (73,3; 131) 8 (33,3) 0,94

Gioi tinh NG (n = 141) 100 (82; 117) 0,360 45(31,9) | (0,37 - 2,35) 0,531
o TC, CB (n = 101) 97 (79; 116) 29 (28,7) 1,49

Trinh do PH (n = 64) 101 (84,3; 126,5) 0,101 24(375) | (0.77-2.90 0,157
N <30 (n = 88) 98,5 (79; 125) 29 (33,0) 0,92

Tudi >30 (n=77) 100 (80; 127,5) 0.816 24(31,2) | (048-178) 0,469
- <5 (n = 54) 99 (69,75; 119) 17 (31,5) 1,05

Tham nién >5(n=111) 99 (84; 122) 0,259 36 (324) | (0,52-2,10) 0,525
Khong (n = 31) 89 (74; 126) 11 (35,5) 1,21

Hon nhan Co (n = 134) 99,5 (82; 119) 0,250 42(313) | (0,53-274) 0,403
Bénh man Co (n = 24) 100 (86; 123) 8 (33,3) 1,07

tinh Khéng (n = 141) 90 (79; 119) 0,270 45(319) | (0.43-2,68) 0,513
] Cé (n = 97) 102 (83; 124) 34 (35,1) 1,40

Con nho Khong (n = 68) 90,5 (76; 115) 0,047 1927,9) | (0.71-273) 0,398

R Cap ctru - Hoi
:Zza lam suc (n-85) 114 (85; 131) 0,000 44 (50,0) (3’3(73,?673’00) 0,001
- Khac (n = 77) 89 (73,25; 102,5) 9(11,7)

Nhén xét: Lam viéc tai Khoa Cap ctru - Hoi ste tich cuc va giam thu nhap lam gia ting cing thang vé
muc do (p = 0,000; p < 0,001). Lam viéc tai Khoa Cép ctru va Hdi ste tich cuc cang théng hon tai khoa
khac OR = 7,56; C195%: 3,36 - 17,00; p = 0,0000; (p < 0,001).

BAN LUAN

Ty 1& cang thiang chung cua toan bd ddi twong
nghién ctru 1a 32,1%. So sanh v6i mot s6 nghién
ctru trong giai doan dich COVID-19: Ty I¢ cang
thang trong nghién ctru cua chiing tdi cao hon trong
nghién ctru cua tac gia Ming-Yu Si (8,6%) danh gia
trén 863 nhan vién y té tai Trung Qudc’. Tuy nhién,
nghién ctru cua tac gia Ming-Yu Si khong danh gia
riéng trén diéu dudng va bo cong cu tic gia sir dung
1a thang diém DASS. Tai Viét Nam, ty 1¢ diéu dudng
cing thang trong nghién ciru cta chiing t6i cao hon
ty 16 cing thang ciia nhan vién y té trong nghién ctru
cua tac gia Than Manh Hung (11,2%) tai Bénh vién
Bénh Nhiét d6i Trung wong?®, cao hon két qua trong
nghién ctru cdu tac gid LEé Thi Thanh Xuéan cua nhan
vién y tét tai Ha Noi*. So sanh véi mot sd nghién
clru ngoai giai doan COVID-19: Chung t6i thiy ty
1¢ cing thang nghé nghiép diéu dudng trong nghién
clru cua chung t6i thdp hon trong nghién ctru cia
tac gia Yohames Baye va cOng su (66,2%) tai Dong

Ethiopia®. Su khac nhau nay 13 do khéc biét vé vin
hoa, tdp quan sinh hoat va moéi truong lam vigc. Va
két qua nay cao hon mot s6 nghién ctru tai Viét Nam
nhu: Nghién ctru ctia Nguyén Bach Ngoc (19,6%)
tai Bénh vién Trung wong Quan do6i 108'; va nghién
ctru ctia Tran Thi Thu Thuy (18,5%) tai Bénh vién
Viét Drc nhung thap hon két qua trong nghién ctru
cua tac gid L& Thi Thanh Xuan (35,1%) tai Bénh
vién Dai hoc Y Ha Noi®.

Viéc d6i mit vé6i cang thang trong nghé nghiép
c6 nguy co anh huodng tiéu cuc dén chét luong cude
song cua diéu dudng va né ciing duogc xem 1a co
anh huong dén két qua ciia ngudi bénh. Vi vay, viéc
quan 1y cang thang nghé nghiép cia didu dudng 1a
can thiét dé khong anh huong dén chét luong cude
song, strc khoe tam than cho diéu dudng va gop phan
nang cao chit lugng cham sdc ngudi bénh. Pic biét,
dich bénh COVID-19 da dit ra mot nhu cau cép
thiét vé& sb luong ciing nhu chat lugng ngudn nhan
luc diéu dudng hon bao gid hét. Nhu vay, chiing toi
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thdy rang can c6 giai phap quan Iy cing thang cho
diéu dudng nhat 13 trong bdi canh dich bénh nguy
hiém bung phat. Ching t6i nghi rang can c6 chién
lwgc phat trién diéu dudng vé sb lugng va ning luc
diéu dudng dé sin sang tng pho dai dich nguy hiém
gidng nhu COVID-19. Va mét trong nhitng bién
phap chung t6i huéng dén va c6 thé tiép can dé dang
duoc 1a dao tao.

Trong khi tién hanh khao sat cing thing vé timg
khoan cua thang do ENSS, chung t6i da tim ra duoc
diém khac biét v6i hdu hét cac nghién ctru tai Viét
Nam va trén thé gi6i khi sit dung cung bd cong cu6.
D6 1a yéu td gy cing thiang nhiéu nhit cho diéu
dudng 1a “Tiép xtc v6i nhitng nguy hiém cho an
toan va stc khoe ban than” diém sé 2,38 (+ 0,86).
Chung t6i nghi rang diéu khac biét nay hoan toan
phit hop, khi ma dich bénh nguy hiém COVID-19
bung phat véi toc d6 1ay lan rat 16m, didu dudng 1a
d6i twong d& gap rai ro. Ngoai ra, nhom céc van dé
“Lién quan dén nguoi va gia dinh ngudi bénh” co
diém s6 1,97 (£ 0,56) 1a nhém c6 mure d6 cing thing
cao nhat. Didu nay ciing 13 goi y dé c6 can thiép phu
hop cai thién quan hé diéu dudng va nguoi bénh.

Diéu dudng lam viéc tai don vi Cap ciru va Hoi
strc tich cuc cang thang hon didu dudng lam viéc tai
cac khoa phong khac, su khac biét c6 ¥ nghia thong
ké v6i p < 0,01. Diéu dudng lam viéc tai Khoa Cip
ctru va Hbi sirc tich cuc ¢ nguy co cing thing gip
7,65 lan diéu dudng lam viéc tai khoa khac. Két qua
nay cua chung toi phu hop vdi cac nghién ctru cua
cac tic gia trong nudc va ngoai nudc>®°, Nhat 1a
trong giai doan dich bénh COVID-19 bung phat thi
nhom nhan vién lam viéc tai trung tAm cép ciru hoi
stic n6i chung va diéu dudng noi riéng phai chiu
nhing tac dong rat 16n, ca vé thé chét va tinh than.
Tir day chiing t6i thiy rang can phai dam bao ngudn
nhéan lyc dy trit trong linh vuc nay.

KET LUAN

Thuc trang cing thing nghé nghiép cia dbi
tuwgng nghién ciru

Ty 1é cang thang chung cua 165 ddi twong tham
gia nghién ciru 14 32,1%. Ty 1é cang thang cua diéu
dudng tai Khoa Cép ciru va Hbi stc tich cuc 1a
50,0%. Ty 18 cing thing cua diéu dudng tai khoa
khac 1a 11,7%. Diéu dudng gap cang théng nhiéu
nhat vé& vin d& “Lién quan dén nguoi bénh va gia
dinh ngudi bénh” (1,97 + 0,56). Nhom vén d& giy
cang thang thip nhat “Lién quan dén dong nghiép”
(1,59 + 0,50). Yéu té gay cang thang nhiéu nhit cho
toan bo ddi tuong nghién ctru “Tiép xtic nguy hiém
cho an toan va strc khoe ban than”.

Cic yéu to lién quan dén cing thing nghé
nghiép diéu dudng

Khoa lam viéc c6 lién quan vdi cang théng nghé
nghiép diéu dudng p = 0,000 (p < 0,01) Ia tai Khoa
Cép ctru va Hoi stre tich cuc cang thang hon tai khoa
khac OR = 7,56, (CI 95% 3,36 - 17,00), p = 0,000).
Yéu t6 nudi con nhod dudi 5 tudi c6 lién quan dén
cing thiang voi p = 0,047 (p < 0,05). Cac yéu t6 tudi,
gidi tinh, trinh do, sb nam kinh nghiém, tinh trang
hon nhan, ¢6 bénh man tinh khong lién quan dén
cing thang nghé nghiép diéu dudng (p > 0,05).

KHUYEN NGHI

Tai Khoa Cép ctru va Hoi suc tich cuce, cac diéu
dudng gap cang théng hon khi lam viéc tai don vi
khac. Vi vy can quan tdm nhiéu hon dén doi song
tinh than & nhom diéu dudng lam viéc tai don vi Cap
ctru va Hbi st tich cuc. Tiép tuc cé nhitng nghién
ctru sdu hon vé sirc khoe tAm than cua didu dudng.

Cung cap kién thirc va dam bao day di trang thiét
bi phong ho cho diéu dudng trong cong viéc chim
soc thuong quy, dic biét 1a khi bung phat dich bénh
moi kiéu nhu COVID-19, tir 6 1am giam b6t cang
thing cho diéu dudng khi tiép xtac v6i ngudi bénh
c6 mang mam bénh lay nhiém.
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NGHIEN CUU KHOA HOC

OCCUPATIONAL STRESS AND SOME RISK FACTORS AMONG
NURSES AT NATIONAL HOSPITAL FOR TROPICAL DISEASES
DURING COVID-19 PANDEMIC

Objectives: To describe the current situation and identify some risk factors acssociated to occupational
stress of nurses at National Hospital for Tropical Diseases in COVID-19 pandemic in 2021..

Subjects and methods: A descriptive cross-sectional survey was conducted to assess occupational stress
based on the Expended Nursing Stress Scale (ENSS).

Results: TThere are 165 nurses participated in the survey with female accounted for 85.5%. Mean of
ENSS score was 102.4+27.61. Overall prevalence of occupational stress was 32.1%. Risk factors associated
with the highest proportion of occupational stressed nurses were: working at Emergency Department and.

Conclusions: overall, nearly one third of surveyed nurres acquired occupational stress. The highest
ratios were among nures: working in the ED - ICU.

Key words: COVID-19, occupational stress, nursing, ENSS (expended nursing stress scale).
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