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MOT SO YEU TO ANH HUGNG DEN NHU CAU CHAM SOC
GIAM NHE NGUOI NHIEM HIV/AIDS
TAI BENH VIEN NHAN Al NAM 2022

Lé Vin Hoc', H6 Thi Hién?, Tran Kim Anh', Nguyén Pirc Long!

Muc tiéu: Phan tich mot s yéu t6 chinh anh hudng ing nhu ciu cham séc giam nhe ¢ ngudi nhidm HIV/
AIDS tai Bénh vién Nhan Ai nim 2022.

Péi tuwong va phwong phdp: Pai dién nguoi nhiém HIV/AIDS tai 04 khoa diéu tri ndi trG Bénh vién
Nhan Ai, nguoi nha dai dién tai 04 khoa, NVYT dai dién 04 khoa va lanh dao bénh vién. Nghién ctru dinh
tinh thong qua viéc phong van.

Két qua va két lugn: 3 nhom yéu té chinh chinh anh hudng dén nhu cau chiam séc giam nhe cia ngudi
nhiém HIV/AIDS tai Bénh vién Nhan Ai: Nhom yéu t6 thudc vé qué trinh diéu tri: Da s6 nguoi nhidm HIV/
AIDS tai bénh vién méc nhiéu bénh 1y kém theo. Nhom yéu t6 thugc vé gia dinh: Pa phan ngudi nhidm
HIV/AIDS diéu trj tai bénh vién khong duoc gia dinh dong vién, hd tro trong cudc séng. Nhom yéu td
thudc vé bénh vién: Co s& vat cht, trang thiét bi trong chim séc nguoi nhiém HIV dﬁy du. Pa sb nguoi
bénh c6 bao hiém y té, quan tdm cua lanh dao bénh vién ddi voi cong tac quan Iy ciing nhu cdp nhat kién
thirc vé cham soc giam nhe. Cac yéu t6 anh huong nhu cau cham séc ngudi nhiém HIV 1a: Nhom yéu t6
thudc vé qua trinh diéu tri, nhom yéu tb thudc vé gia dinh va nhom yéu t6 thudc vé bénh vién.

Tir khoa: Cham soc giam nhe, Bénh vién Nhan Ai, HIV/AIDS.

PAT VAN DE 1y xa hoi va nhu cau hd tro tai chinh (77%); cham soc
) tai gia (47%); hd tro dinh dudng (44%); giam dau,
quén 1y cac triéu chimg khac (43%)?. Tuy nhién, hiu
hét nguoi nhidm HIV/AIDS chi ra rang nhitng nhu
cdu CSGN nay chua dugc dap ung, dic biét 1a nhu
cau giam dau, quan 1y triéu chimg, hd tro tai chinh
va hd tro dinh dudng®. Mat khac, nhidu ngudi trong
sd nguoi nhiém HIV/AIDS dang con phai vat 1on
v6i cac van dé x4 hoi nhu ky thi.... Do vay tim hiéu
céc yéu td anh huong dén dap tmg nhu cau CSGN &
ngudi nhiém HIV/AIDS dé ning cao chat lugng cudc
séng, thoi gian séng sot 14 that sy can thiét.

Chim soc giam nhe (CSGN) 14 cac bién phap nham
cai thién chat lugng cudc sng ctia ngudi bénh va gia
dinh ngudi bénh, nhitng ngudi dang d6i mét véi nhiing
van d lién quan dén sy dm dau de doa tinh mang,
thong qua su ngan ngura va gidm ganh nang ma ho
phai chiu dung bang cach nhan biét som, danh gia toan
dién, diéu tri dau va cac van dé khac nhu triéu ching
thuc thé, tam 1y, x4 hoi, tim linh*. WHO udc tinh mdi
nam thé gidi c6 hon 56,8 triéu ngudi can CSGN, trong
d6 25,7 triéu ngudi gan giai doan cudi doil.

Céac nhu cau CSGN phé bién nhét cia nguoi
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nhu cau chiam séc giam nhe cta nguoi nhidm HIV/
AIDS nhu: Cac nhiém trung co hoi (NTCH) & nguoi
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nhiém HIV/AIDS la rat can thiét. Tuy nhién, nhu
cdu CSGN ciia ngudi nhiém HIV/AIDS diéu tri ¢
day nhu thé nao? Hién tai bénh vién da lam duoc gi?
Con nhitng van dé wu tién ton tai gi can giai quyét
dé diy manh cong tic CSGN cho ngudi nhidm HIV/
AIDS? Pang la cau hoi dugc cac nha quan 1y quan
tam. Chinh vi vdy, chung t6i tién hanh nghién ctru
dé tai “Mét sé yéu to chinh dnh hwéng dén nhu
cdu chim séc giam nhe ¢ nguwoi nhiém HIV/AIDS
tai Bénh vién Nhan Ai ndm 2022” nhim myc tiéu:
Phén tich mot sé yéu t6 chinh anh huéng tmg nhu
cau cham soc giam nhe & ngudi nhiém HIV/AIDS
tai Bénh vién Nhan Ai nim 2022.

DOI TUONG VA PHUGNG PHAP

Poi twong nghién ciu: Dai dién nguodi nhidm
HIV/AIDS tai 04 khoa diéu tri ndi tra Bénh vién
Nhan Ai, nguoi nha dai dién tai 04 khoa, NVYT dai
dién 04 khoa va lanh dao bénh vién.

Thoi gian, dia diém nghién ctru: Thoi gian duoc
tién hanh tir thang 01/2022 dén thang 10/2022 tai 04
khoa lam sang (Khoa N¢i 1, Khoa Lao, Khoa San s6c
dic biét va Khoa Diéu trj cit con nghién va Phyc hdi
churc nang).

Thiét ké nghién ciu: Thiét ké nghién ctru mo
ta cit ngang. Nghién ctru dinh tinh théng qua viéc
phong vén sau lanh dao bénh vién, lanh dao khoa va
dai dién gia dinh nguoi bénh, thao luan nhom diéu
dudng chim séc ngudi nhiém HIV/AIDS dai dién tai
04 khoa va dai dién ngudi nhiém HIV/AIDS tai 04
khoa nghién ctru.

C& mdu va phwong phdp chon mdu: Chon mau
c¢6 chir dich gdm 17 nguoi: 01 lanh dao bénh vién, 04
diéu dudng trudng khoa, 04 ngudi nha dai dién tai 04
khoa, 04 diéu dudng truc tiép chim soc ngudi nhidm
HIV/AIDS tai 04 khoa va 04 ngudi nhiém HIV/AIDS
tai 04 khoa.

Phuong phdp thu thép soé ligu: Tién hanh phong
vén sau 01 lanh dao bénh vién, 04 diéu dudng truéng
khoa tai 04 khoa, 04 nguoi nha nguoi bénh dai dién
tai 04 khoa, ngoai ra con thao ludn nhom 04 diéu
dudng tryc tiép cham soc ngudi nhidm HIV/AIDS tai
04 khoa, 04 nguoi nhiém HIV/AIDS dai dién tai 04
khoa va phan tich yéu t6 anh huong.
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Xt Iy va phan tich sé ligu: Dit liéu dinh tinh sau
khi thu thap s& duoc tich dan, phan tich theo timg chii
dé c6 lién quan dén nghién ciru.

Pao dirc ciia nghién ciru: Nghién cuu dugc su
déng y ctia lanh dao Bénh vién Nhan Ai va thong
qua Hoi déng Pao duc cua Truong Pai hoc Y té cong
cong Ha Noi.

KET QUA VA BAN LUAN

Yéu t6 anh huong chinh dén nhu cau CSGN cua
ngudi bénh nhim HIV/AIDS diéu trj ndi tri tai Bénh
vién Nhan Ai trong nghién ctru gdm 3 nhom yéu to:
Yéu t6 qua trinh diéu tri, Yéu t6 gia dinh va Yéu t&
thudc vé bénh vién.

Yeéu to qua trinh diéu trij

Yéu t6 anh huwong nhu cau CSGN bénh di kem,
suy thin, viém phoéi, sé heong CD4, ky thi phin biét
doi xir

Khi bi nhiém HIV, virus nhan 1én va tin cong
vao hé thong mién dich cua co thé, khi d6 hé thng
mién dich suy yéu khién co thé kho chéng lai d6 1a
nhidm tring co hoi lién quan dén HIV nhu suy than,
viém phéi4. Khi mic bénh NTCH sirc khoe suy
giam, ngudi bénh phu thude vao co so y té dé didu
tri. Nhiém trung co hoi 12 nguyén nhan gay tir vong
chinh & ngudi nhiém HIV/AIDS, do hé théng mién
dich cta ho bi suy giam, khong co kha ning chéng
dd lai cac tac nhan gy bénh. Cac nhiém trung co
hoi thuong gip 1a lao, viém phdi, tiéu chay, nhiém
herpes simplex, viém nio, nhiém ndm. Nhu thao luan
nhém diéu dudng cham séc ngudi nhiém HIV da chia
sé duéi day: “Trong qud trinh dién bién bénh, nguoi
nhiém HIV/AIDS thwong bi cdc bénh nhiém tring co
héi va biéu hién nhiéu triéu chung gay kho chiu’.
Bén canh do, ky thi va phan biét d6i xir lam xuét
hién céac van dé lién quan dén trAim cam & ngudi séng
chung v6i HIV/AIDS; ngan can ho tiét 16 tinh trang
nhiém HIV cua minh cho ban tinh, gia dinh va ban
bé; khién cho nguoi nhidm HIV phai che gidu tinh
trang nhiém HIV ctia minh vi so bi tir chéi cac dich
vu. Chinh sy ky thi va phan biét ddi xtr cua gia dinh
va x4 hoi 1am cho cudc séng ctia ngudi nhidm HIV/
AIDS cang thém kho khin, dan dén viée tu ky thi ban
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than, chan nan va c6 nhiing suy nghi tiéu cuc trong
cudc sdng. Két qua phong vén va thao ludn nhém cho
thay khong c6 sy ky va phéan biét ddi xir cia NVYT
dbi voi nguoi bénh tai bénh vién, nhung bén canh
d6 mot s6 ngudi bénh nhan khong nhidm HIV cing
diéu tri c6 sy ky thi va phan biét dbi xtr v6i ngudi
bénh HIVAIDS, mét s6 bénh nhéan tu ky thi ban than.
Bénh HIV/AIDS thudng duoc gin véi sb loai té nan
xa hoi nao do6 gay ra, mot s6 bénh nhan ludn bi ky
thi hodc ty ky thi ban than. Vi viy NVYT cén co su
quan tam, tuong tac gitta NVYT voi bénh nhan va
gilra bénh nhan v4i bénh nhan. Khi nguoi bénh cung
hiéu va cung hd trg cho nhau trong qué trinh diéu
tri s& giup nguoi bénh cam thiy moi trudng diéu tri
t6t hon. Khi ngudi nguoi bi ky thi phan biét doi xur
ban than thiy médc cam, tu ti. Tuy nhién, qua phan
tich két qua phong van ctia ngudi nhiém HIV/AIDS
cho thay nhén vién y té tai bénh vién khéng c6 su ky
thi, phan biét dbi xu: “Hién tai nguoi nhiém HIV tai
bénh vién dwoc nhan vién y té cham séc tan tinh, chu
ddo, nhung tai gia dinh, trong céng dong va co so'y
té khac thi van con nhiéu hinh thirc khac nhau nhu
nguoi bénh HIV bi xi xao, ban tan, bj mat viéc lam,
d6 la biéu hién ciia hanh vi ky thi, phdn biét doi xir”.
Yéu to thudc vé gia dinh

Gia dinh dgng vién: Da s6 bénh nhan HIV/AIDS
diéu tri tai bénh vién khong dugc gia dinh quan tam,
dong vién, tham nuoi. Khi gia dinh quan tam, dong
vién thi ngudi bénh s& phdi hop tot bénh vién, day
ciing 13 yéu 6 ¢6 su tac dong anh hudng nhét dinh
dén chat luong cham soc, diéu tri cia ngudi bénkh’.
Chia sé thém vé van dé nay qua phan tich ctia gia dinh
nguoi nhiém HIV cho ta théy vé mat tich cuc dong
vién, ho trg clia gia dinh: “Gia dinh t6i thuong xuyén
goi dién hoi tham sirc khoe va dong vién em dé em
yén tam didu tri”.

Gia dinh hé tro trong cudc song: Qua phong van,
bénh nhéan c6 duge hd trg tir gia dinh nhung rét it,
nho ho trg bénh vién, hd tro nha hao tim, ngudi bénh
mong mudn duoc hd tro kinh & phu gitp nguoi bénh
an ubng thém vi ché do an chi c6 22.000 dong/ngay
khong dam bao ché d6 dinh dudng, trong khi d6 nguoi
bénh phai diéu trj rat nhiéu loai thudc ciing mot thoi

kéo dai nhu ARV, lao, NTCH va cac bénh man tinh
khac. Mic du gia dinh van cung cip tai chinh cho dbi
tuong, nhung hd trg ndy tré thanh ganh niing gia dinh,
nghién ctru ciing cho thy gia dinh khong c6 nhiéu hd
trg lién quan dén diéu tri ARV cho ngudi bénh nhiém
HIV®. Chia sé trong thao luan nhom ngudi nhiém
HIV cho ta thdy: “Yéu t6 gia dinh dnh hiong tich
cuee dén nhu cau cham séc nguoi bénh, néu khéng cé
gia dinh hé tro trong cudc song thi thodng t6i c6 suy
nghi khéng tich cuc thodng qua, gia dinh hé tro anh
hwong nhiéu dén cudc song nguoi nhiém HIV, néu
khéng c6 gia dinh hé tro kinh té thi khéng c6 tien mua
do6 dn boi duong thém”.

Gia dinh ky thi va b6 roi: Két qua phong van sau
va thao ludn nhém nguoi bénh va gia dinh cho thay:
Hau hét bénh nhan bj lao, zona, 16 loét bi gia dinh
ky thi vi gia dinh s¢g bénh nhan lay bénh cho ngudi
than trong gia dinh, ngoai ra con anh hudng cong viéc
chinh gia dinh ho, da ) nguoi bénh bi gia dinh bo
roi khéng quan tdm. Gia dinh bo roi da va dang la
nguyén nhan anh huéng dén hiéu qua diéu tri, trong
d6 c6 nhu cau cham va thyc trang dwoc dap tmg chim
soc ctia ngudi nhidm HIV/AIDS diéu tri tai bénh vién.
Ngudi nhidm HIV con dang bi ¢6 1ap va chbi bo ngay
trong chinh gia dinh cia minh, cling nhu trong cong
ddng va cac mdi quan hé xa hoi va tinh trang ky thi.
Khi nguoi bénh bi gia dinh ky thi va bo roi ho cam
thdy budn, khong c6 noi luvong twra, cam thiy khong
an tAm diéu tri’. Phan tich qua phong van sau gia dinh
ngudi nhidm cho thy: “Gia dinh khéng muon cho
bénh nhan vé nha vi so lay bénh cho cdac chau nho,
vé nha gia dinh ciing chdt, bénh nhan ho nhiéu, ciing
khong lam giup gi cho gia dinh”.

Yéu t6 thudc bénh vién

Chinh sach; co s& vat chat va trang thiét bi; nhan
luc; hd trg chdm séc/diéu tri. Bénh vién trién khai
hd tro cho ngudi bénh nhu td chirc cho bénh nhan
vé tham gia dinh, t6 chirc hoat dong vui choi giai tri,
cung cap dn udng dich vu theo nhu cau ngudi bénh,
t chirc hoi thi van nghé, thé duc thé thao cho ngudi
bénh. Pic thu cta Bénh vién Nhan Ai 1a hoat dong
dua trén kinh phi cia UBND TP. H6 Chi Minh cép va
su hd tro tir cac nha hao tAm va cac td chire chinh tri
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xa h6i. Bénh vién khong thu phi tir nguoi bénh, do o6
nguén kinh phi déu tu cho co s6 vat chit, trang thiét
bi cling c6 mot s6 han ché nhat dinh va qua thao luan
nhom va phéng van sau cho thy thiéu trang thiét bi
phuc hdi chirc nang cho nguoibénh, dao tao nhan vién
phuc hdi chirc ndng, thanh 14p nhém ban gitp ban dé
gip ngudi bénh yéu liét, t6 chirc nhiéu hon nira hoat
dong vui choi giai tri, van dong hd tro ti vi cho nguoi
bénh, dic biét 1a hd tro chiam soc didu tri. Trong d6
khéu ph@in cua bira an hién nay con rat nhiéu han ché,
ngudi nhiém HIV ting nguy co suy dinh dudng vi
nhiém tring 1am ting nhu cau va giam hép thu cac
chat dinh dudng, suy dinh dudng ngudi nhiém HIV
d& mic cac bénh NTCH, vi vdy, nhu cu dinh dudng
can nhiéu hon ngudi binh thudng, ché do dinh dudng
chwa dam bao nhu cau dinh dudng diéu tri. Diéu nay
¢6 thé duoc giai thich dua trén co ché quan 1y va van
hanh dic thu cua bénh vién; dé gop ph?m mang lai
nhiing diéu kién cham soc tot nhat cho nguoi bénh
nhiém HIV, bénh vién phai vin dong nhiéu nguén ho
tro tir cong déng va xa hoi, 1anh dao bénh vién mong
mudn cac co quan truyén thong phd bién rong rai dén
cong df”mg str ménh ctia bénh vién dé c¢6 duoc nhidu
su hd tro hon nira. Theo béo céao BO Y t&7 dé cung cip
dich vu y té c¢6 chét luong thi co so y té phai c6 co
s& vat chat khang trang, nhan vién y té dugce lam viée
trong mdi trudng tot, duge trang bi diy du phuong
tién, trang thiét bi, viéc quan Iy trang thiét bi con bi
b6 ngo, cac bénh vién tuyén dudi con thiéu cac trang
thiét bi can thiét. Ngoai ra, yéu t6 qua tai giudng bénh
anh huong khong nho chét lugng cham séc, diéu tri
cho nguoi bénh dang diéu trj tai bénh vién, tinh trang
qua tai giuong bénh khong dam bao co s& vét chit
nhu thiéu ném, ti dau giuvdng, nhan lyc. Vi phuong
cham 14y bénh nhan lam trung tim, bénh vién d4 trién
khai nhiéu chinh sach va duoc bénh nhan danh gia
twong d6i tot nhu: diéu tri hoan toan mién phi, nguoi

TAI LIEU THAM KHAO
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bénh khong phai tra bét clr mot dich vu y té nao, NB
str dung moi ngudi bénh 1 giudng, moi trudng bénh
vién xanh sach dep. Hién nay, cong tic CSGN dang
duoc cac cép, nganh rat quan tdm. Tai Bénh vién
Nhén Ai thi lanh dao bénh vién rat quan tam va chi
dao sat sao, cu thé dén tung khoa, phong. Sy quan
tam cta lanh dao bénh vién duoc thé hién 1o qua thao
luan nhom diéu dudng chiam séc nguoi nhidm HIV:
“Trong thoi gian qua, cong tac CSGN dang duoc
lanh dao bénh vién dau e vé cdc ngu(;n lye, lanh
dao chi dao rat sdt sao cac khoa diéu tri nguoi bénh
nhiém HIV/AIDS, ra sodt cdc quy trinh chiam séc, cac
phdc d6 diéu tri, ciing nhe ndng cao nhdn thire ciia
nhén vién y té vé cong tic CSGN, ting cuwong kiém
tra gidm sdt viéc tudn thii quy tdc teng xir, thdi do giao
tiép voi ngwoi nhiém HIV, cung cdp théng tin chinh
xde, kip thoi téi nguoi nhiém va hwéng dan gido duc
siec khoe cho nguoi nhiém”, "Hién tai cdc trang thiét
bi cung cdp cho nhdn vién y té la ddy di nén ciing
thay yén tam lam viéc".

KET LUAN

C6 3 nhém yéu t6 chinh chinh anh hudng dén nhu
cau cham soc giam nhe ciia nguoi nhiém HIV/AIDS
tai Bénh vién Nhan Ai:

- Nhom yéu t6 thude vé qué trinh diéu tri: Pa sb
ngudi nhiém HIV/AIDS tai bénh vién méc nhiéu
bénh Iy kém theo.

- Nhém yéu tb thudc vé gia dinh: Da phan nguoi
nhiém HIV/AIDS diéu tri tai bénh vién khong dugc
gia dinh dong vién, hd tr trong cudc séng.

- Nhém yéu tb thudc vé bénh vién: Co s& vat chit,
trang thiét bi trong chdm soc ngudi nhiém HIV diy
du. Pa s6 nguoi bénh c6 bao hiém y té, quan tim cua
lanh dao bénh vién dbi v6i cong tac quan 1y ciing nhu
cap nhat kién thire vé cham soc giam nhe cho NVYT
tai bénh vién.
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SOME KEY FACTORS AFFECTING THE NEED FOR PALMITIC CARE
FOR PEOPLE WITH HIV/AIDS AT NHAN Al HOSPITAL IN 2022

Objectives: Analyze some key factors affecting the response to palliative care needs in people with HIV/
AIDS at Nhan Ai Hospital in 2022.

Subjects and methods: Representatives of HIV/AIDS infected people at 04 inpatient treatment
departments of Nhan Ai Hospital, family representatives at 04 departments, medical staff representing 04
departments and hospital leaders. Qualitative research through interview.

Results and conclusions: 3 main groups of factors affecting the need for palliative care of people with
HIV/AIDS at Nhan Ai Hospital: Group of factors related to the treatment process: most people with HIV/
AIDS at the hospital have many comorbidities. Group of factors related to the family: most people with
HIV/AIDS treated at the hospital do not receive encouragement and support from their families in their
lives. Group of factors related to the hospital: facilities and equipment for caring for people with HIV are
adequate. Most patients have health insurance, hospital leaders pay attention to management work as well
as updating knowledge about palliative care. Factors affecting the need for care of people with HIV are:
Group of factors related to the treatment process, group of factors related to the family and group of factors
related to the hospital.

Keywords: Palliative care, Compassion Hospital, HIV/AIDS infection.
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