KHAO SAT KIEN THUC, THUC HANH CUA NGUGI BENH,
NGUGI NHA NGUGI BENH VE PHONG CHONG DAI DICH COVID-19
TAI BENH VIEN E NAM 2020

Pinh Thi Thanh Ha!, Tran Thi Ngoan'.

Muc tiéu: khao sat kién thirc cia ngudi bénh, nguoi nha ngudi bénh vé phong, chdng COVID-19.
Poi twong va phirong phdp: ngudi bénh, ngudi nha ngudi bénh dang diéu tri tai bénh vién dugc
khao sét trong thoi gian tir 01/3/2020 dén 31/3/2020. Nghién ctiru m6 ta cit ngang. Két qud va két
ludn: 61,3% Do tugng nghién ciru (DTNC) nhan biét day 1a bénh dic biét nguy hiém. 96,3%
DTNC tra 101 dugc cac phuong thic lay truyén caia COVID-19. Tra 10i day du va chinh xac 3
phuong thirc ¢6 55% DTNC. 92,2% DTNC chi ra ho, 65% DTNC chi ra kho thd, tirc nguc va chi
¢6 31,1% DTNC cho rang sbt 1a triéu ching thudong gip cia COVID-19. C6 94,6% DTNC hiéu
viéc deo khau trang dung cach va 93,7% hiéu viéc rira tay thuong xuyén bang xa phong gop phan

phong ngira lay nhiém COVID-19.

Tir khéa: Pai dich COVID-19, Kién thirc, thuc hanh.

DAT VAN BE

Théang 12/2019 tai Vi Han, Trung Qudc xuat hién mot
s6 trudng hop viém phdi la khdng rd nguyén nhan. Trong
vai tudn sau do, dich bénh viém phéi la d& vugt qua bién
gidi, lan truyén trén toan thé gidi véi toc do nhanh chéng.
Vi rit la gy bénh dugc xac dinh 1a Coronavirus gay hoi
ching h6 hdp cap nang 2, viét tat SARS-CoV-2 (Severe
acute respiratory syndrome coronavirus 2), dugc T6 chiic
Y t& Thé gi6i (WHO) dét tén 13 vi rit COVID-19. Trudc tinh
hinh dich bénh nghiém trong d6, WHO da tuyén bo day la
tinh trang khan cap Vvé stic khde cong dong210),

COVID-19 la mot can bénh mdi, dang cé nhifng tac
dong tan pha nhat trén toan cau veé s ca tr vong, khing
hoang kinh t€, su ky thi di véi mot s6 dan cu (Trung
Qudc, chau A). Su xuat hién cta né gy nén su’ hoang
mang, lo 13ng va s¢ héi trong cong chiing. COVID-19 chl
yéu 13y truyén qua dudng giot ban trong pham vi gan véi
ngudi nhiém COVID-19 va qua dudng tiép xuc, do vy
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viéc mang kh4u trang y té, vé sinh tay, vé sinh bé mat
moi trudng la bién phap t6i quan trong. Chinh kién thirc,
thai do cua ngudi bénh sé anh hudng dén phan I6n mic
do tuan thi cac bién phap bao vé ca nhan va cudi cing la
két qua lam sang.

Nghién clru nay thuc hién nham muc tiéu khao sat
kién thirc, thuc hanh chung cta ngudi bénh, nguGi nha
ngusi bénh vé COVID-19, tir d6 co giai phap tang cudng
phong chdng lay truyén dich bénh COVID-19 trong cong
dong.

POI TUONG VA PHUONG PHAP

POi tu'gng: cac bénh nhan dang diéu tri va ngudi cham
bénh nhan tai bénh vién tir 01/3/2020 dén 31/3/2020
nam 2020.

Phuong phap: nghién cliu md ta cat ngang.

Phuang thirc ti€én hanh nghién ciru:

BG cong cu la phi€u phong van dugdc xay dung dua
trén hudng dan phong Iay nhiém clia BY Y t& va cac cau
héi thudng gdp vé Covid-19 clia Cuc Quan Y.

Tién hanh thu thap s6 liéu trong thdi gian nghién cru
tlr 01/3/2020 dén thang 31/3/2020.

Truc ti€p phong van ngudi bénh bang phiéu phong
van tai phong bénh.



Phiéu phéng van gém cac phan:

Phan déc diém ca nhan cua déi tugng nghién clu:
tudi, gidi, dia chi, nghé nghiép, trinh dd hoc véan, méc
bénh man tinh.

Phan kién thirc vé phong, chéng COVID-19: gom 24
cau hdi xung quanh kién thirc vé dich bénh Covid-19.
Pao dirc nghién ciru: ngudi bénh va ngudi nha ngudi
bénh d6ng y tham gia nghién ctu.

Thu thap va xtr ly s6 liéu: theo phuong phap théng ké
y hoc.
KET QUA VA BAN LUAN
Thong tin chung vé doi tudgng nghién ciru
Péc diém ca nhan cua déi tuong nghién ciru
Bang 1. Dac diém ca nhan cua déi tugng
nghién cilru

TT| Dicdiém | Tansé | Tyle%
1 | Tudi trung binh 49,02 £ 15,6

2 | Gigi Nam 44 39,6
NT 67 60,4
3 | piachi Thanh ph& 76 68,5
No6ng thon 35 31,5
Khong biét chir 1 0,9
Tiéu hoc 7 6,3
4 | Tinhddhoc | THCS 25 22,5
van THPT 30 27
Trung cap 20 18
PH, sau bH 28 25,2
No6ng dan 21 18,9
LD tu do 32 28,8
Cong nhan 9 8,1
5 | Nghé nghiép | Tri thirc 4 3,6
Quéan dbi 2 1,8
CC, vC 26 23,4
Khac 17 15,3
6 | Dan toc Kin’h 107 96,4
Khac 4 3,6

Nhén xét: dd tudi trung binh clia nhém d6i tugng
nghién clru: 49,02 + 15,6. Trong dd, nhdm nam la 44
nguai (39,6%), nit la 67 ngudi (60,4%). 68,5% & thanh
phd, 31,5% sdng & ndng thon. Nhdm cd trinh do tir trung
Cap trd lén 148 ngudi (43,2%), nhom trung hoc: 55 ngudi
(49,5%), trinh dd dudi ti€u hoc chiém 7,2%.

Bang 2. Kénh thong tin nhan dugc

T Pic diém Tansé | Tylé %
Tivi 102 91,9
Phugng tién Bai 36 324
1 truyén thong | Internet 60 54,1
cuahbgia | pién thoai thdng minh 83 74,8
dinh Dién thoai ¢ dinh 7 6.3
Bdo chi 20 18
M3c bénh Co 39 35,1
2| _
kem theo Khéng 72 64,9

Nhén xét: trong 111 ddi tugng nghién cltu, thong tin
vé dich bénh Covid-19 dudc biét nhiéu nhat thong qua ti
Vi (91,9%), dién thoai thong minh (74,8%).

Nhom d6i tugng ¢ mac bénh kém theo chiém 35,1%.
Trong do, tang huyét ap chiém 9%, Dai thao dudng chiém
6,3%, hen phé quan chiém 8,1%, Bénh tim 5,4%, ung
thu 1,8%, COPD chiém 2,7%, bénh than chiém 7,2%,
viém gan man tinh chiém 3,6%.

Kién thirc va thuc hanh cia NB vé phong, chong
CoVID-19

b3

nghe
Chua
nghe

Biéu do 1. Ty Ié NB biét dén dich bénh COVID-19
Nhén xét: trudce tinh hinh dich Covid dang phét trién

manh trén toan thé gidi, dai bao, ti vi, mang internet da

lién tuc truyén thong vé dich bénh. Diéu nay thé hién

100% NB d& dugc nghe nhéc téi dich bénh nguy hiém

nay.

Bang 3. Kénh thong tin truyén thong vé dich bénh

COVID-19
STT Kénh thong tin n Ty lé %

1 Tivi 109 98,2
2 bai 58 52,3
3 Bao 48 43,2
4 Internet 77 69,4
5 | Ngudinha 51 45,9
6 | Canbdyté 91 82

7 | Céan bo chinh quyén 53 47,7

Nhén xét: kénh thong tin chinh ma nguGi bénh dugc
nghe truyén thong vé dich bénh nhiéu nhat la qua TV
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(98,2%), qua nhan vién y té chiém 82%, qua mang in-
ternet chiém 69,4%.
Bang 4. Hiéu biét vé mirc do nguy hiém
cua dich COVID-19

T NGi dung n Ty lé %
1 | Khéng biét mirc db nguy hiém 5 4,5
Biét m{rc dd nguy hiém 106 95,5
5 Mdic nguy hiém nhdm A 65 61,3
Mtic nguy hiém nhém B 41 387
Mtic nguy hiém nhém C 0

Nhén xét: theo Diéu 3, Luat phong, chéng bénh
truyén nhiém, cac bénh truy&n nhiém dugc phan chia lam
3 nhdm: nhém A I3 nhdm déc biét nguy hiém, Iay truyén
nhanh, phat tan rong, ty I€ t&f vong cao; nhém B la nhdm
nguy hiém, c6 kha ndng 1y truyén nhanh va cé thé gay
tr vong va nhém C la nhdm bénh it nguy hiém, kha ndng
lay truyén khong nhanh va it gay tf vong. Trén cd s& phan
chia d6, dich COVID-19 dugc BO Y t€ x€p vao nhom A déc
biét nguy hiémt,

Qua khao sat, cd 4,5% ngusi bénh (NB) chua biét
mdic d& nguy hiém cla dich bénh, 61,3% NB da xac dinh
ddng day la nhdm bénh dic biét nguy hiém. Con 38,7%
NB xéc dinh day la nhém bénh nguy hiém. Trong nghién
ctu clia tac gia Deblina Roy, chi cd 43% ngudi dugc hdi
coi COVID-19 13 mdt bénh truyén nhiém rét cao!®’.

Dich bénh COVID-19 la dich bénh d3c biét nguy hiém,
ty Ié tir vong cao. Két qua khao sat chi ra c6 45% NB cam
thdy rat sg dich bénh nay, 53,2% NB sg. Cé 1,8% NB
khong sg dich bénh nay.

Khong

Biét94.

6%

Biéu do 2. Ty Ié NB hiéu vé dudng lay truyén
dich bénh

Nhén xét: hién nay, chua biét chdc vé phuaong thirc
lay truyén tir dong vat sang ngudi nhung dich COVID-19
lay tr ngudi sang ngudi la chédc chdn. C6 3 con dudng
chinh 1dy truyén t* ngusi sang ngudi la qua giot ban,
khong khi va ti€p xdc bé mat>410, C6 96% NB biét cac
dudng lay truyén COVID-19. Trong dd, s6 nguGi ndm
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dugc ca 3 dudng lay truyén la 58 nguGi chiém 55%, biét
dugc 2 dudng truyén la 25 nguGi chiém 24%, biét dugc
1 dudng |y truyén la 22 nguGi chiém 21%. Két qua tra Igi
cao han so vdi két qua trong mot nghién clu tai An D9,
29,5% tra I3i ding vé dudng lay truyénl®l,

Bang 5. Hiéu biét vé con dudng lay truyén

T Noi dung n Ty lé %
1 | Léy qua hé hép, ho, hat hoi 103 9,3
2 | Lay qua khong khi 67 62,6
3 | Lay qua ti€p xtc bé mat 76 71

Nhén xét: con dudng lay truyén ma NB biét nhiéu
nhat 1a 1y qua dudng ho, hat hai, hd hdp (96,3%). Lay
qua tiép xic bé mat co6 71% NB biét. Con dudng lay qua
khong khi ¢ 62,6% NB biét. Két qua khao sat cho thay
NB biét v& cac con dudng |4y truyén dich bénh, nhung dé
biét day du thi chua dat 100%.

Bang 6. Mot s6 cach dé phong dich bénh

T NGi dung n |Tylé%
1 | Khédng di du lich 102 | 91,9
2 | Khong tiép xuc véi NB 105 | 94,6
3 | Han ché chd dong ngusi 106 | 95,5
4 | Gilr khoang cach t8i thiéu 107 | 96,4
5 | Peo khau trang khi d&n nai cong cdng 108 | 97,3
6 | Rua tay ding cach 108 | 97,3
7 | Cach ly & nha 103 | 92,8
8 | Che miéng, miii khi h&t hoi 106 | 955
9 | Bi kham tai CSYT khi c biéu hién ho, sét, khé thd | 98 | 88,3

Nhén xét: mot trong nhitng khuyén céo B Y t€ dua
ra |a viéc tranh tu tap va thuGng xuyén dén nai dong ddc.
Pidu do giam thiéu viéc tiép xdic, giam lay nhiém'2., Trong
111 NB dugc khao sét, gan 100% NB déu tuan tha tot
khuyén cdo clia BO Y t€ khi khong di dén cac nai dong
ngudi nhu dam cudi, dam tang, di du lich. Bong thai NB
cling tdng cudng vé sinh tay, deo khau trang déy du, gitt
khoang cach t6i thiéu 2m theo quy dinh. Diéu nay cho thay
viéc tdng cudng truyén thong gitip NB hiéu va thuc hién.

Bang 7. Hiéu biét vé triéu chirng cia COVID -19

T NGi dung n Ty lé %
1 | s8t 32 31,1
2 | Ho 95 92,2
3 | Kho thg, tic nguc 67 65,0

Nhan xét: triéu chitng clia ngui mac COVID-19 dugc
nhdc dén phd bién 13 s6t, ho hodc tic nguc va khé thé.
Mot s& nghién clu chi ra triéu chimng khi bat dau bénh la
sOt (98%), ho (76%), khd thé (55%), dau cd va mét moi



(44%). Két qua khao sat chi ra c6 95 NB biét dén triéu
chirng ho, 67 ngudi biét dén triéu chiing kho tha, tic
nguc va 32 NB biét dén triéu ching sot®l. Trong nghién
clru clia Deblina, 18,2% coi s6t la triéu chirng chinh cua
Covid 1901, Trong két qua nghién clu cla chuing toi,
92,2% NB coi ho la triéu chirng ctia COVID-19 va dugc
biét 1a triéu chiing chinh.
Bang 8. Hiéu biét vé deo khiu trang y t&
ding cach

NGi dung n |Tylé %

Chinh thanh kim loai 6m sat mi 84| 757
Chum kin mdi, miéng 105| 94,6
Tay khdng s& mit ngoai khau trang 105| 946

T
1 | Dam bdo tay sach, deo mat chdng thdm ra ngoai | 99 | 89,2
2
3
4

MOt trong nhitng bién phap ma B4 Y t€ khuyén cdo la
deo khau trang di v8i nhitng ngudi c6 triéu chiing hd
hép. Viéc deo khau trang phai dung chi dinh va ding ky
thuatt, Khao sét cho thay cd 94,6% NB cho rang viéc deo
khdu trang ding cach c6 thé gop phan ngdn nglra lay
nhiém COVID. Tuy nhién, khdng phai 100% NB déu biét
cach deo khau trang ding cach. Dai da s§ NB biét can
chum kin m{ii miéng, va khéng dugc sG tay vao mat ngoai
kh3u trang. Con 24,3% NB chua biét cach diéu chinh
thanh kim loai 6m sat miii d€ phong viéc ban giot ban.
Ciing nhu cach deo khau trang vai ding cach, NB biét
phai deo truim kin miii va miéng, va khau trang can dugc
gigt bang xa phong hang ngay. M6t s6 ngudi chua biét
cach thao khau trang dung céach cling nhu ko dugc s3 vao
mat ngoai khau trang (12,6% - 11,7%).

Bang 9. Hiéu biét vé viéc cach thirc rira tay

bang xa phong

T NGi dung ‘ n ‘T? 1é %

V& sinh tay thuting xuyén véi xa phong gitip phong ngira lay nhiém

s Cho réng dung 104 | 93,7
- Cho réng khdng ding 3 2,7
- Khong biét 4 3,6
S6 budc ding theo quy dinh

2 | Tra I6i ding 68 61,3
Tra 10i sai hodc khong biét 43 | 38,7
Thai gian t8i thiéu cho viéc rira tay

3 | Tra I6i ding 57 56,4
Tra 10i sai hodc khong biét 54 | 43,6

Nhén xét: mot trong cac con dudng lay truyén
COVID-19 la qua dudng ti€p xuc: Tiép xdc truc ti€p va
tiép xUc gian tiép théng qua cac vat dung bi & nhiém. Viéc

rlra tay thudng xuyén bang xa phong theo cac budc ma
BO Y t€ quy dinh c6 tac dung ngan nglra lan truyén tac
nhan nhiém khuan tir NB ndy sang NB khéc, tir NB sang
dung cu va NVYT, tUr vi tri nay sang vi tri khac, tor NVYT
sang NB. Day la bién phap dan gian va hiéu qual2., Két
qua khao sét cho théy, 93,7% NB biét rang diéu nay, 2,7%
NB cho rdng viéc rira tay khong gop phan phong ngua
nguy cd I&y nhiém, 3,6% NB khong biét viéc nay.

D& dam bao viéc vé sinh tay dem lai hiéu qua, can vé
sinh tay theo 5 thdi diém va theo ding ky thuét 6 budc,
thdi gian t8i thiu cho viéc vé sinh tay la 20 -30 gidy!!l. Két
qua khdo sat cho thay 61,3% NB biét 6 budc rira tay va
56,4% NB biét thai gian tdi thi€u cho quy trinh rlra tay dé
dem lai hiéu qua cao nhat. Diéu nay cho thdy viéc tuyén
truyén cho NB cling nhu' ngudi dan can cu thé han nita dé
dam bdo viéc rura tay dem lai hiéu qua cao.

Khi hi€u dugc nhiing véan dé nguy hiém vé dich bénh
Covid, viéc tuan thu theo cac khuyén cao cia Bo Y t€ la
yéu cau bat budc d6i vai NB. C6 28,2% NB cam thdy con
khd khan khi thuc hién nhiing bién phap cta BO Y té. Ly
do dugc NB dua ra nhiéu 1a khd thay déi thdi quen
(66,7%), thiéu phudng tién (19,8%). Ddc biét, NB phan
anh nhiing kho khan la thiéu trang bi day du, khong ro vé
ngudn gdc cling nhu chét lugng clia khau trang, nudc vé
sinh tay.

KET LUAN

Nghién clru dugc thuc hién trén 111 ngudi bénh va
ngudi nha ngudi bénh, do tudi trung binh 13 49,02 + 15,6.
GiGi nir chiém 60,4% va nam chi€ém 39,6%. Pa s6 ngudi
bénh sdng tai thanh phd (68,5%). Trinh d6 hoc van chl
yéu la THPT vai 27%. Nghé nghiép la lao dong tu do
chiém 28,8%, la can bd vién chirc chiém 23,4%.

DGi véi ngudi bénh, thong tin vé dich bénh Covid
dudc cung cap thdng qua chu yéu la cac phugng tién
truyén thong nhu ti vi (98,2%), can bd y té€ (82%) va
mang internet (69,4%). C6 61,3% NB nhan biét day la
bénh d&c biét nguy hiém. C4 96,3% NB tra I15i phuong
thirc 1ay truyén cia COVID-19 la qua hé h&p, ho, hat hai;
62,6% tra IGi lay qua dudng khong khi, va 71% tra IGi lay
qua ti€p xic bé mat. Ty Ié ngudi trad I0i day du ca 3
phuang thirc thi chi dat 55%.

C6 92,2% NB chi ra ho, 65% NB chi ra khd thd, tic
nguc va 31,1% NB cho rang sét la triéu chitng thudng
gap ctia Covid 19.
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C6 94,6% NB hiéu viéc deo khau trang dung cach va
93,7% hiéu viéc rira tay thudng xuyén bang xa phong gop
phan phong ngtra 1ay nhiém COVID 19. Tuy nhién, dé hiéu
dung va day du vé cach thic thi khdng phai 100% NB
hiéu déu dung.

KHUYEN NGHI

Bénh vién can ti€p tuc tang cudng tuyén truyén,
truyén thong tdi ngudi bénh, ngudi nha ngudi bénh vé
phong chéng COVID-19.
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SURVEYLANCE ON THE KNOWLEDGE, PRACTICES OF PATIENTS,
THEIRE FAMILY MEMBERS ON THE COVID-19 CONTROL
AND PREVENTION AT E HOSPITAL IN 2020

Summary

Objective: To survey knowledge of patients and their
family members about COVID-19 control and prevention.
Subjects and methods: Patients and their family members
who were being treated at the hospital surveyed during
the period from March 1, 2020 to March 31, 2020. Cross
- sectional descriptive studies. Results and conclusions:
61.3% of participants recognize that this is a particularly
dangerous disease. 96% of participants answered the
modes of transmission of COVID-19. Answering fully and

Key words: Epidemic COVID-19, Knowledge, practice.
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correctly 3 methods has 55% of participants. 92.2% of
participants indicated a cough, 65% of participants
showed shortness of breath, chest tightness and only
31.1% of participants thought that fever was a common
symptom of COVID-19. 94.6% of participants understand
that wearing a mask correctly and 93.7% understand that
frequent hand washing with soap contributes to prevent-
ing Covid infection 19.



